Bdn hang - Telesales - Vai tro: Sale, telesale

Thém contact bdng tay: ghi khach tu goi t4i,
khdach quen gigi thiéu, khach gdp 6 hoi chg

S6 khéng vé tu déng tir qudng cdo (khdch goi hotline, ban bé gidi thiéu, xin s6 & su

kién) thi sale tu thém contact dé sé vaio ding pipeline, dugc tinh cho ding nguén

va co lich st chdm séc.

Pudng di: Banhang — Telesales — tab Telesales — nut Thém contact

Thém contact Chon nguén + tén + SBT Théng tin mé rong San phdm quan tam

Luu

Luu la tao contact that

« Trudc khi luu, tim sé dién thoai & 6 tim clia danh sdch Telesales dé trdnh tao trung.

Hé théng cé kiém s6 trung theo cdu hinh clia don vi (tdi liéu Cdu hinh contact

Telesales: s6 trung).

° Dién thong tin co ban

@D HOp cb cdc tab: Théng tin co ban, Théng tin mé réng, Dich vu, Combo,
SP, SP tang.

@ Ngudn két néi (bdt budc): khdch dén tir dau, VD “Hotline - Khdch goi ti
téng dai”, “Khdch cii gidi thiéu ban beé”, “Ngudn khdc - Hoi chg, su kién”.
Chon ding dé bdo cdo marketing tinh ding kénh.

@ Tén khdach hang, Sdt khach hang (bdt budc). C6 thém sé phu, mé sé
thué, email, ngdy sinh nhat, ngusi gigi thiéu, link nhém Zalo.

@ Bat Tao khach hang néu muén tao ludn hé so khdch hang clung contact.
® Tién dat coc néu khdch da chuyén coc; Tin nhdn khdch hang ghi nguyén
IGi khdch hoi.

® Dia chi: tinh, quan, phudng, sé nha, dé I&n don sau khéi hai lai.



Théng tin contact X

Qéng tincoban Théngtinmé&réng Dichvu Combo SP  SP u_inQ

Théng tin cd ban 4

gudn két ndi &n khach hang * Sdt khach hang Ma sd thué
hon ') | Nhapmasé thus

Sdt phu e dit coc Email Ngay sinh nhat
) dd/MMAyyyy =

Tin nhén khach hang Ngudi gidi thigu

Chon V

Ghi cha

Link Nhém Zalo

https:/izalo.mefgy...

e chi

hudc gia Tinh/Thanh phd

Viét Nam X v Chon v
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Chon ~ Chon ~
ia chi

Hop Thong tin contact - Théng tin co bén

e Thong tin mé& rong
Tab Théng tin mé réng chira cdc 6 riéng do quén ly ddt cho don vi. @ Demo
c6 Gid goi thudn tién (gb chi) va Loai da (chon mét). Dién dé lén goi sau biét
goi gid ndo, tu van gi. Cdch tao & riéng: tai liéu Thiét Idp trudng théng tin.

e N
Théng tin contact X

Théng tincoban  Théng tinméréng Dichwu Combo SP  SPting

ong tin md rong

goi thuan tien Loai da

Chon w

Tab Thoéng tin mé rong

e Ghi san phdm khdach quan tam, rdi luu




« Tab SP: D gd tén vao 6 tim, bdm + 3 s&n phdm khdch hdi. @ San phdm chon
hién sang ba&ng bén phai, chinh s6 lugng.

 Tab Dich vu, Combo, SP tdng lam tucong tu néu khdch hdi goi dich vu,
combo hay qua tdng kem.

o Bam Luu (géc dudi phdi). Contact vaio danh sdch Telesales & trang thdi dau
clia pipeline dé goi tiép.

Théng tin contact b

Théng tincorban  Théng tinméréng Dichwu Combo SP SPéing

N " ) AN PHAM DA CHON s0 LUONG DON GIA
im san pham... Tim

. Chua chon
inh néng lanh 20L chéng gidt (DM-BNL20) 2.890.000 -

uat didu hoa hai nudc 40L (DM-QDH40) 3.290.000
uat diing digu khién tif xa (DM-QD16) 990.000
obot hut bui lau nha (DM-RBO1) 7.990.000

&p tif d6i lap 4m 2 viing ndu (DM-BT02) 9.900.000

&p tif don 2000W (DM-BTO01) 1.220.000

Tab SP: chon sé&n phdm khdch quan téam

Can nhé

o Ludn chon Nguén két ndi that; chon bira mot nguédn ld bdo cdo marketing léch,
kénh ladm ra sé bi tinh cho kénh khdc.

o Khdch hen giG téi clra hang: dung nut Tao lich hen ngay canh (tai liéu Telesales:
tao lich hen va duyét lich).

« Sau khi luu, ghi k&t qud goi va tdc nghiép tiép theo nhu moi contact khdc (tdi liéu
Telesale goi chét).
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chup. Dit liéu trong dnh 1& dif liéu minh hog; sé dién thoaqi dd che.



