Bdn hang - Telesales - Vai tro: Sale, trudng nhom sale

Telesales: hen khdach téi ctra hang, truéng
nhom duyét lich, clta hang dén khach

Sale goi dién chét dugc budi hen (khdch t&ilam dich vu, xem hang, nhan hang) thi
ddat lich ngay trén Telesales. Lich chuyén sang Lich hen clia chi nhdnh dé 1€ tan dén
khdch; néu don vi bat duyét, trudng nhédm duyét trudc.

Pudng di: Banhang — Telesales — nut Taolichhen -tab Duyétlich hen

Sale tao lich hen Trudng nhém duyét (néu bat) Chinhdnh thdy & Lich hen

Khdach dén, déi trang thai

Tin nhdn that
« Bat Gui SMS hodc Giii SMS trudc Id hé théng gui tin that tSi khdach va tén phi tin
nhdn. Chi bat khi dan vi dé duyét mau tin va cho phép.

c Sale tao lich hen

B&m Tao lich hen trén thanh céng cu Telesales.

(@D Chi nhanh: noi khdch sé t&i (demo c6 Cong ty CP KD1va Showroom Dién
mady Gia dung).

2 Ngudn két néi, Tén khach hang, Sdt khach hang (bét budc), thém sé
phu, tin nhé&n khdch, tién ddt coc, email, ngudi gidi thiéu.

@ Gl SMS / Giii SMS trudc: gui tin nhdn that cho khdach. Dé tét néu chua
dugc quadn ly cho phép.

@ Ngay dat lich va ® Gis dat lich (b&t budc; gid chon theo khung 10 phut).
Cé thé ghi thém ngay, gid chdm séc lai.

® Nhan KH: bam chon nhén (Khdch vip, Hoi gid, Hen sau luong...). Dong
dudi hién ca lam viéc cta chi nhdnh ngay do.

@ Luu & Dat lich.
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Hop Tao lich hen trén Telesales

e Quan ly: bat duyét lich hen
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Don vi mudn trudng nhém kiém lich trudc khi chuyén chi nhdnh thi quan tri vao
Telesales — Cdu hinh — Cdu hinh contact, nhém Pét lich & chi nhdnh: D Cho
phép sale leader duyét trang thai dat lich. Cung nhom c6: cho chon chi
nhdnh khi ddt lich tir contact, sinh contact CSKH thuéc chi nhdnh dat lich,
khéng cho admin chi nhdnh/thu ngdn xod lich hen clia sale online. D&i xong

bam @ Luu.

Céu hinh Contact

Quan |y quyén thao tac trén contact, tuf déng hoa tao contact/khach hang, kiém soat sé triing, bom hang va tich hdp céac kénh CSKH

Bat lich & chi nhanh
Quy tac duyét lich hen, xem théng tin khach hang da chi nhanh va pham vi sinh contact CSKH.

Tim cdu hinh_. %

0 phep sale leader duyét trang thai dat lich - allowConfigSaleLeaderDuyetDatLich
s— ==

Cho phép quan ly sale x6a contact s tring nhan vién - allowQuanLySaleXoaContact

Cho phép sale leader xoa contact 58 tring nhan vién - allowSaleLeadXoaContact

Cho phép chon chi nhanh khi dat lich tif contact - choPhepChonChiNhanhDatLichContact

Cho phép xem théng tin chi tiét khdch hang toan ba chi nhanh - choPhepXemThongTinChiTietkhachHangAlChiNhanh
Sinh contact CSKH thudc chi nhanh dét lich - isTaoContactCSKHThuecChiNhanhDatLich

Cho phép sale sifa s6 dién thoai tif ngudn nhap thil edng - choPhepSaleSuaSoDienThoai TuNguonNhapThuCong

Khéng cho phép Admin chi nhanh, thu ngan chi nhanh, quan Ii lich hen xda lich hen sale online - isNotAllowedAdminRemoveLichHenOnl

Telesales — C&u hinh — Cdu hinh contact, nhém D&t lich & chi nhdnh



e Trudng nhém: duyét lich
o Tab Duyét lich hen (“Danh sdch lich hen contact cha duyét”). @ Chon
khodng ngay, @ loc theo tén sale, @ chon trang thdi: Ché duyét, Da duyét,
Hiy duyét, Ba ddt lich, roi @ Tim kiém.
« MGidong cé tén khdch, sé dién thoai, tén sale, tin nhdn khdch, ngay dét
lich, trang thdi va nut thao tdc. Demo hién chua cd lich chd duyét.

h sach lich ontact chd duyét
Nam nay &p tén sale Qun trang thai 9 w
STT

TEN KHACH HANG 50 BIEN THOAI TEN SALE TIN NHAN KHACH HANG NGAY DAT LICH TRANG THAI THAO TAC

Tréng

Telesales — Duyét lich hen

@ chinhanh dén khach
L& tan chi nhdnh theo dai lich hen 3 Ban hang — Cita hang — Lich hen; c6t @
Nguén dat lich cho biét lich dén tir déu (demo cé cdc lich ngudn Goi dién). Lé
téin goi xdc nhan, khdch t&i thi d6i trang thai (tdi liéu Lich hen tai ctia hang).
Sau khi luu lich ddu tién, nén m3 man nay kiém lich dé sang ding chi nhdnh
chua.

TONG CONG - 42 lich hen

DYGAXVQCBEP3Y Tran Minh Khoa 1 090++++201 KHGUSRLN1PSB — o

VERG4DZ5VLAGR3IWM Test 1 09B++*+G677 KH7HMBIF9VSB — —

XB0OIROFFEEI Test 1 097++++678 KHSNKISE9CSB — —

ERNBOCKHROQL18 Nga Chu 1 036++++111 KHFJR7BROXSB — = Ché phuc vu b

4ASAWWOXDNFXOW2Q L& Phuong Giang 1 090++=+161 KHGZMYZUNHSB — — Goi dién
ISBSISSSAFGV Hoang Minh Lan 1 090+*=+475 KHEVE4Q46MSE  — Goi dién
PIF9EOQQAJVEG Huynh Ngoc Yén 1 090++=+099 KHTDSBI31VSE  — Dprrer—

DQUAFMKEOD Lé Minh Thao 1 090++++143 KHJPAKIR355B — Gol dién Ba xac nhan hd
EGBOYUBKFEXKKU B HIu San 1 090++++148 KH4CRBSQFHSB — Gol dién Pa xac nhan =
K9UG3B4RT463RNE Mguyén Diéu Quynh 1 090++++526 KHPZ6ZSHRBSE - Truc tiép Ba xac nhin ~

Cla hang — Lich hen: lich tir telesales cé nguén Goi dién



Can nhé

« Chon ding chi nhdnh khdch sé t3i; chon sai thi I& tén chi nhdnh kia khéng thay lich.

« Ghinguyén i khach vao Tin nhdn khach hang (VD “mudn 1am budi soi da, di cling 1
ngudi”) dé chi nhdnh chudn bi.

e Trudng nhdm nén ma tab Duyét lich hen dau méi ca khi don vi bat duyét, tranh lich
ndm chd qud gis hen.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngdy 06/11/2026. Chi m3 xem, khéng tao hay duyét lich
hen ndo khi chup. Luéng duyét chua chay that trén demo vi don vi chua bét duyét va chua cé lich chd. Dir liéu
trong dnh la dit liéu minh hoaq; sé dién thoai da che.



