Bdn hang - Telesales - Vai tro: Sale, truéng nhém sale
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Telesales: loc dung nhom khach, doéi kiéu xem
va gan nhan hang loat

Danh sdch Telesales cé thé [&n hang trdm s&. Tai liéu nay chi cdch thu hep danh
sdch bdng cdc 6 dém, bo loc téng, chuyén sang dang tucng tdc dé goi lan lugt, va

gdn nhdn cho nhiéu khach mét lan.

Pudng di: Banhang - Telesales — tab Telesales

a Ba hang nut loc nhanh

Q, Telesales Paon hang sale Duyét lich hen Q© Danh sach blacklist & Danh sach khach hang it Bao cao

Chuéan Sandbox v = Bdloc € Loc nang cao Q Tim tén khach hang, sé dién thoai, mé) " + Thém contact € Caidat

5 7ngayqua v

@ O tim kiém: tén khdch, s6 dién thoai, ma.
@ Hang trang thdi tuong tdc: Tat cd, Chua tudng tac (chua ai goi), Pa

tudng tdac, Mdi tuong tac, Qua SLA (qud han x ly). Méi 6 cé sé dém.

@ Hang giai doan pipeline: S1Lead md&i —» S5 Chdm séc sau mua, va cdc

trang thdi ngodi pipeline (Chua lién hé dugc, Tiém ndng cao...). Kéo thanh
cudn ngang dé thdy hét.

Bdm chéng dugc

@ Hang budc tdc nghiép cua giai doan dang chon: Goi lan 1, Goi lan 2, Xdc
nhdn don... ® Hién day da bat / t&t cdc budc cé 0 khdach.

VD bam S1: Lead mdi roi Goi ldn 2 |& ra dung cdc sé mdi dang chd goi lén

2.
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Telesales, 7 ngay qua (demo: 60 contact)



e Bd loc tong: loc theo ngudi, ngudn, két qua

B&m Bd loc. Cdc 6 chia nhém: @ Phong / nhém / nhén vién sale, marketing,

kho; ngudn dirliéu, kénh bdan; @ K&t qud tdc nghiép, trang thdi chét daon,
giao hang; @ Loc trung s6; ® Nhén khdch hang; va nhiéu 6 khéc (trang
thdi lich hen, loai cudc goi, contact trong kho s8, quéc gia...).

« ® Ap dung. Dong“Pang loc: n nhédm” cho biét dang bat bao nhiéu diéu
kién; Xod bd loc dé vé ban déu.

o (D Luumau: luu bd diéu kién hay dung (VD “S6 Facebook chua goi clia nhém
A”) dé 1an sau bdm mot lan.

e Loc nang cao (nut bén canh) chiloc trén trudng ma rong; don vi chua khai
trudng maé rong thi dé trong.

.
= Bé loc téng

Chua Iuu mau nao — tich diéu kién réi bam Luu méb

ng sale Nhom sale Nhan vien sate . Phong marketng )

Téat ca phong sale v Tat ca nhém sale v Tat ca nhan vién sale v Tat ca phong marketing
Nhom marketing Nhan vién marketing Kho hang

Tat ca nhom marketing Tat ca nhan vién marke... - Tat ca kho hang v
TT phan bé nhom TT phan bo sale Kénh ban Nguén dif liéu

T4t ca tt phan bd nhém v Tatcattphanbd sale v T4t ca kénh v Tat ca ngudn dir liéu v
Care ddn Loai contact qua tac nghiep Trang thai chét don

Tat ca care don v Tat ca loai contact v Tat ca két qua tac nghiép Tat ca trang thai chét ... v
D6i soat ndi bd Pon vi van chuyén Trang thai giao hang Nhom san pham

Tat ca doi soat noibd v Tatcadonvivanc.. X v Tat ca trang thai giao ... v Tat ca nhém san pham v
Loai khach hang rung so Trang thai contact dat lich ach hang

T4t ca loai khach hang v
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Tét ca loc tring s& v Tat ca trang thai cont... v T4t canhankhach hang -
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B loc téng clia Telesales

e Dang tudng tdc: goi lan lugt tirng khach
Géc phai hang trang thdi cé hai kiéu xem: Dang danh sdch (bang, nhiéu cot)
va Dang tuong tdc. Dang tuong tdc hop khingdi goi lién tuc:

« (D Cot trdila danh sdch khdach kém budc tdc nghiép; bdm mdt khach dé
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e (QHangnut: Tao don hang, Tao céng viéc, Tao quy trinh thuc thi, Ddt lich
mdi, Lich st chia s8, Stia, Xda.

e @ Lich slrtheo kénh: Tat cd, Goi dién, Chat Facebook, Chat Zalo, Chat OA.

« 3 Théng tin contact: s6, nut goi, 6 chon két qua tdc nghiép, budc tiép
theo, s&n phdm quan tam, ghi chd, sale phu trach.

Canh dé |a cdp Theo ban ghi / Theo khach: Theo khdach gép cdc contact
cung mdt s6 thanh mdt dong, trdnh goi trung.
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1-50 of 60 items

Telesales — Dang tuang tdc (s6 dién thoai dé che)

° Gan nhan cho nhiéu khach mét lan

1. 8 Dang danh séach, @ tich 6 ddu dong cdc khdach cdn gén.

2. B&m Cap nhat nhén (sé bén canh & s6 khdch dang chon). NGt Phén bé
ngudn marketing bén canh ciing dung cho céc khdch da chon.

3. ® B&m chon mét hay nhiéu nhén (Khdch vip, Néng - goi ngay, Hen sau
lusng...). Nhén dugc gdn thém, khdng xod nhén cii.

4. @ Xdac nhan.

Sau do loc theo nhén 3 B6 loc —» Nhéan khach hang. Danh sdch nhén do quén ly
ddt trong Sales pipe — Nhén - Mau tin.



Cap nhat nhan hang loat

S6 contact da chon: 2

@ion nhan khach hang

ach vip Khach thwong Da dau mun Da khé nhay cam

Mua nhiéu Ian Thich khuyén mai Khach si Hay hoan hang

Sinh nhat thang nay Noéng - goi ngay Hoi gia CAn tw vin thém

Hop Cap nhat nhén hang loat (chup xong bam Hay)

Hen sau lwong sé mﬂ

Nhan dugc gén thém vao nhan hién cé cia contact, khong ghi dé.

Can nhé

o Dauca: bdm Qud SLA trudc, réi téi S1Lead mdi.
« G&n nhén ngay sau cudc goi; nhdn I cdch nhanh nhdt dé cd nhém loc lai khdch sau
nay.

« Danh sdch chi hién s6 dugc chia cho minh; trudng nhém thdy c& nhém.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 05/11/2026. Chi xem, loc v& m& hdp nhén réi huy;
khéng déi dit liéu khdch. Dir liéu trong &nh la dit liéu minh hog; sé dién thoai khach dé che.



