Ban hang - Telesales - Vai tro: Sale, trudng nhém sale, ké todn ban hang

Padn hang sale: theo do6i don cuia doi telesale
tir luc chot téi khi giao xong

Tab DBaon hang sale gom moi don sale d& chét, kém trang thdi kho, giao hang va
tién thu khdch. Sale xem don cla minh dang & dau; trudng nhédm loc don ket, huy
chét hay phan bé lai nguén marketing cho nhiéu don mét lan.

Pudng di: Banhang - Telesales — tab Ddn hang sale

Chon ky, loc trang thai Poc dong don Thao tdc tiing don Thao tdc nhiéu don

Huy chét, xod don la ghi that

« Huy chét don, nut T Xoa va déi trang thdi tdc dong téi kho, van don, doanh sé.
Don dd ban giao vén chuyén thi xtr ly qua kho, khéng xod & day.

0 Thanh cong cu va cac nat loc nhanh

e MWKy (H6m nay, 7 ngdy qua, 30 ngdy qua, Thdng ndy...). @ Mau xem
(Chudn Sandbox). @ B loc tdng. @ O tim ma dan, tén khdch, sé dién
thoaqi. ® Tao don hang |1&n don truc tiép.

« ® Nut loc nhanh theo trang thdi giao, c6 s& dém. Demo 30 ngdy: Tét cé 86,
Chd van don 24, BDa ddng 19, BPang giao hang 10, Ba giao hang 9, Ba thanh
todn 7, Khong giao dugc 1, Ba hoan 1...

o @ Loc trang thdi sang phan mém ké todn (Bravo). ® Thao tdac cho céc don
datich.



U, Telesales Duyét lich hen & Danh sach blacklist ©, Danh sach khach hang 1l Bao cao #3 CAu hinh (3 Hudng dan
30 ngay qua - 2 uén Sandbox Vﬂ Bd loc ﬁ Tim ma don, tén khach, so dién theai... ) n 5 ~ Taoddn hang & Caidat
t ca a Chdvandon 24 Padang 19 Palayhang 4 Panglidyhang 5 Pang giac hang 10 Pagiachang 9 Pathanhtodan 7
Khdng giao duge 1 Giao hang mot phan 1 Dahoan 1 e Thao tic ~ )
D MA BON ’ KHACH HANG KENH BAN HANG NGUON KHACH NGAY CHOT BON TRANG THAI BON HANG TRANG THA
Trdn Minh Khoa (Z)
[J]* DHLOG261106HRYCE001SB Cuia hang (tai qudy) 12:06 07/11/2026 D4 ban giao
MOBI
Test (2D @I
D 2  DHLOG2611054RFKQO01SB Zalo Ads 15:21 05/11/2026 Da ban giao
VIETTEL
Test 0311 D
[[]3 DHLOG2611048LU3F001SB Zalo 09:57 04/11/2026 Bang déng goi
VNMOEI
Bui Mai Loan ()
D 4  DHLOG261103RKLQB001SB Zalo Ads 17:4803/11/2026 Bon mai
VINA
Lé Minh Ngan 2D
D 5 DHLOG261103M4P4J001SB Zalo 17:48 03/11/2026 Nhat hang
VINA
Hé Hang Diep 2D
D 6 DHLOG261103DP7SE001SB YouTube 17:48 03/11/2028 Pang giao hang

VINA

Telesales — Ban hang sale, ky 30 ngay

e Poc mét dong don
Bdang c6 han 40 cot; nhitng c6t hay dung:

Ccot

Ma don, Khdch hang (nhén
Mgi / Cii / Trung)

Kénh bdn hang, Nguén
khdch, Ngay chét don

Trang thdi don hang
Tién ddt coc, D Tién thu
khdch

@ Trang thdi giao hang

Trang thdi chét don, Sale,
Tin nh&n ndibd ™

Dung dé

Nhén ra don, khdch méi hay khdch cii, sé ¢

trung khéng

Pon ti ddu, chot luc ndo

Trang thdi & kho: Dan mdi, Nhdt hang, BPang
déng gdi, Pa lay hang, P& ban giao...

Con phdi thu khdch bao nhiéu khi giao (COD)

Ch& van don, Pa dang, Dang ldy hang, Pang

giao hang...

Ai chét, ghi chu trao déi ndi bd vé dan

Ma don va cot tich chon ludn ding yén khi kéo bdng sang phai.



Khéng giao duge 1

O

[V

MA BON ’

DHLOG261106HRYCEOO1SB

DHLOG2611054RFKQO01SB

DHLOG2611048LU3F001SB

DHLOG261103RKLQBO01SE

DHLOG261103M4P4J001SB

DHLOG261103DP7SED01SB

Giao hang mét phan 1

Ba hoj 1
N TIEN BAT COC ﬁw THU KHAC

titca v
ANG THAI GIAD HANG

0 Chd van ddn

0 280.000| Pa dang

(4] 572.000 Ba diang

(4] 12.450.000 Bang ldy hang

Q 5.350.000 Padang

0 980.000 ‘Pang giao hang

NGAY GIAQ HANG TRANG THAI BON VI VAN CHUYEN
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Dachétd

Dachétd

Pachétd

Pachétd

Dachétd

Kéo bang sang phdi: tién thu khdch vé trang thdi giao hang

e Thao tac nhanh trén tiing don
Co6t D Thao tac nhanh & mbi dong:

Khdng giao duge 1

O

[vE
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. Stta dan (khi kho chua xt ly).

C Lich st cap nhat: ai déi gi trén don.
g8 Tring sé: hién khi khdach cé bén ghi trung sé.
0 Xoa daon.

Cdc cot sau do: @ Tai khodn giao hang (VD Giao hang thi céng), Chua du

IMEI, 16 date, Ngély mudn nhén hang (cé . dé cdp nhat), Sale.

MA BON *

DHLOG261106HRYCEOO1SB

DHLOG2611054RFKQO01SB

DHLOG2611048LU3FO01SB

DHLOG261103RKLQB001SB

DHLOG261103M4P4J001SB

DHLOG261103DP7SE001SB

Giao hang mdtphan 1

NGAY TAOQ

:3506/11/2026

121 05/11/2026

157 04/11/2028

148 03/11/20286

148 03/11/2026

148 03/11/2026

Pahoan 1

MNGAY TAO CONTACT NGAY CAP NHAT a.m TAC NHANH

16:05 05/11/2026

15:21 05/11/2026

14:18 03/11/2026

17:48 03/11/2026

17:48 03/11/2028

17:48 03/11/2026

Bravo: tat ca

12:1507/11/2026

16:49 05/11/2026

10:25 04/11/2026

18:03 03/11/2026

18:03 03/11/2026

18:03 03/11/2026

| KHOAN GIAO HANG

Giao hang thi céng

Giao hang thi cong

Giao hang tha cong

Giao hang thi céng

Cét Thao tdc nhanh va Tai khodn giao hang

° Thao tdc nhiéu don mét lan

o M Tich 6 dau cdc dong can xt ly; nit @ Thao tdac hién sé

CHUA BU IMEI DA DU LL

Chua
Chua
Chua
Chuta
Chua

Chua

don da chon.



« M3 Thao tdc cé hai viéc: @ Huy chét don va @ Phan bé ngudn marketing
(gdn lai don vé ding ngudn marketing dé bdo cdo marketing tinh ding
doanh s8).

Khong giao duge 1 Giao hang mgt phan 1 DPihoan 1 Bravo: tat ca v
] :

0O " - . . . : . by chérdon ]
MA BON N TIEN BAT COC TIEN THU KHACH TRANG THAI GIAD HANG NGAY GIAD HANG TRANG THAI BON 4
DHLOG261106HRYCEOO1SE O 0 0 Chd vén ddn Dachétd
DHLOG2611054RFKQO01SE O 0 280.000 Badang Pachdtd

Thao tdc cho 2 don da tich

e Bd loc téng

B&im Bd loc dé loc theo: phong/nhdm/nhan vién sale, phong/nhém/nhén vién
marketing, kho, nguén khdch, kénh bdn hang, nhén khdch hang, trang thai
khdch hang (S1-S5), trang thdi chét don, nhédm sén phdm, sdn phdm cha/con,
gid tri don, déi sodt ndi bo, IMEL, 16 date, s&n séing déng don, loai khdch, loai
don, tinh trang giao hen, quéc gia. Chon xong bam Ap dung; bd loc hay dung
thi Luu mau.

 30ngaygua - Chuén Sandbox

x (1 Tim ma daon, t&n khach, sb dién thoai... n + Taoddn hang & Caidat

B6 loc téng clia Bon hang sale

f . ;
N : El 7
= Baloc téng Da giao hang Pa thanh todn
Phang sale Nhém sale Nhén vién sale Phéng marketing RO GIAQ HANG CHUA BUIMEI BA 8 LG
Tat ca phong sale Tat ca nhom sale Tat ca nhan vién sale Tat ca phong marketing
hang thi cong Chua
Nhom marketing Nhan vién marketing Kho
Tat ca nhom marketing Tat ca nhan vién marke... Tat ca kho
Chua
Ngudn khach Kénh ban hang Nhan khach hang Trang thai khach hang
T4t ca ngudn khach Tat ca kénh ban hang Khach vip §1: Lead mdi Chua
Khach thudng §2: Pang lién hé
Da dau mun 53: Tu van héng thi céng i
Da khé nhay cam S4: Chét don
Mua nhiéu Ian S5: Cham s6c sau mua
hang thi céng Chua
Thich khuy&n mai Chua lién hé dudc
Trang thai chét don Nhém san pham San pham cha San phdm con hang thii céng Chua



Can nhé

 Sdng ndo ciing bdm nit Cha van don: don ndm day lau la kho chua ddng, can nhéc
kho.

« Khéng giao dugc va Pa hoan: sale goi lai khdch trong ngdly dé giif don.

« Don khdch déiy trudc khi kho xt ly thi Huy chét; don dd ban giao van chuyén thi
[dm hodn qua kho.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 07/11/2026. Dir liéu trong énh 1&x dit liéu minh hogq; s8
dién thoai d& che. Chi m& xem; tich chon 2 don dé chup menu Thao tdc réi bd chon, khéng huy hay xod dan

nao.



