Bdn hang - Telesales - Vai tro: Sale, truéng nhém sale

Telesales — Danh sach khach hang: tim khach
cii theo ddi sale, sita hd so, 1én don ngay

Khdch cii goi lai d&t thém, hodc sale mudn goi lai khdch dé mua: tim thdng trong
danh sdch khdch hang cua Telesales, loc theo phong, nhém, nhén vién sale; bam
gid hang 1&d m3 hdp tao don ¢ sén théng tin khdch.

Pudng di: Banhang - Telesales — tab Danh sdach khach hang

Loc theo ddi sale Tim khdch Stta hd so (W) Lén don ()

Chét don la tao don that

« Chét don tao don hang that, gilr hang trong kho va chuyén sang khau giao. Chua
chdc khdch Idy thi bdm Luu don.

@ Ttimkhach

o D BbN b loc theo thirtu: Ho tén, s dién thoai — Phong sale —~ Nhém sale -
Nhan vién sale. Trudng nhédm loc theo nhdm minh dé xem khdch clia ca dbi.

o @Bam Timkiém.

e Bang cé ma khdch, tén, sé dién thoai, sale va marketing phu trach, @ sé
dan offline/online, ngay sinh, gidi tinh, Loai KH (Khdch méi...), nhéom, hang,
hén nhan.

« @ Chuyén trang hodc chon s6 dong mdi trang (demo: 293 khdch).
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Telesales — Danh sdch khdch hang

Sita hd sc hodic 1én don

Kéo bang sang phai ti cdt Thao tac: D . slra hé s6 khdch (dia chi, ngay
sinh, nhom...). @ = m3 h6p tao don cho khdach dé.
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Cét Thao tdc cubi bang

e Hop Tao ddn cho khach cii
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« (D Chon Kho xudt hang. @ Danh sdch sén phdm (tab Sén phdm / Combo)
kém s Con lai trong kho; bdm + dé thém. S6 con lai dé hodc am Ia kho
dang thiéu.

« @ Thong tin khdch hang dé dién sén tén, sé dién thoai, dia chi; chon
Nguon khdach hang. C6 Sita khdch hang va Thong tin chi tiét.

e @ Nhén nhu“1 don trudc - 1 dang chay” nhéc khdch dang cé don chua xong:
xem trudc dé khailén trung.

« ® Van chuyén: chon don vi giao (hdng dé két néi hodc Giao hang ndi bd),
phudng thic, kich thudc, c@n ndng, ghi chu giao hang.

« Chiét khdu, voucher, khuyé&n mai, phi véin chuyén thu khdch, téng phai thu.
® Cdch thu: COD, Chuyén truéc, Céng ng, Hon hdp.

e @ Luu don (gilt nhdp) hodc Chét don.
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Cdannhé

o Nghe khdéch cii goi téi: tim theo s6 dién thoai & day trudc, diing tao contact mdi
cho khdch da co.

« Donléntirday van theo ddi 8 tab Bon hang sale nhu moi don khdc.

e Thday nhdn don dang chay thi m3 Théng tin chi tiét xem don cii dd giao chua trudc
khi lén don mai.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 06/11/2026. Chi ma xem, khéng luu hay chét don
ndo khi chup. Dirliéu trong &nh la dir liéu minh hoq; s6 dién thoaqi dé che.



