Bdn hang - Telesales - Vai tro: Truédng nhom sale, quaén ly sale

Danh sdch blacklist: chén sé bom hang, sé
qudy roi trudc khi sale goi va l1én don

Khdch d&t réi khéng nhéin (bom hang), sé goi tréu, sé déi thi do gid... dua vao
danh sdch blacklist. Bat cdnh bdo thi sale thay ngay ddu bom hdang trén contact,
tranh t&n phi ship cho don chdc chén hoan.

Pudng di: Banhang — Telesales - tab Danh sdch blacklist ; cdnh bdo bat & tab
Cduhinh — Cadu hinh contact

ILWEUEFEAVA M —~ Batcdnhbdobomhang — Sale thdy ddutrén contact —

Khéng chét don COD cho sé nay

Q Thém sé véo blacklist

1.Badm + Thém s6 blacklist.

2. (D S6 dién thoai: nhdp dudc nhiéu sé, cdch nhau bdng déu ; hodc xudng
dong. Sé da cé trong danh sdch thi hé théng tu b qua.

3. @ Ly do (b&t budc): ghi rd dé ngusi sau hiéu, VD “Bom hang 2 1dn, khéng
nhén don COD”. Mét lan luu thi moi s6 trong & dung chung ly do ndy.
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Hop Thém s6 blacklist (sé trong &nh I s6 minh hoa)




e Xem va go sé
o (D Mbidong: s6, ly do, @ Ma don (don lién quan, néu cé), Kiéu tao (“Thi
cong” la ngudi nhdp tay), ngdy tao, ngdy cdp nhat.

o @ Cotthao tdc: ® xem, X gd khdi blacklist khi khdch dé nhén hang trd lai

hodc nhép nham.

« O Timkiém phia trén: gé sé dé kiém mot khdch cé trong blacklist chua.
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Da thém so blacklist
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Telesales — Danh sdch blacklist (3 s6 minh hoa thém ngay 05/11)

Vdao tab Céu hinh — Cau hinh contact, kéo t3i nhém Bom hang / Blacklist:

« (D Pdanh ddu contact bom hang: contact cé sé trong blacklist duge gén

s

dau.

« (2 Canh bdo sé bom hang: hién canh bdo khi sale mé, sira contact clia sé

nay.

« (3 Cho phép hién bom hang danh sdach contact: hién déu ngay trén danh
sdch Telesales.

Bé&t xong b&m Luu & déu khung Céu hinh Contact.

Anh hudng cé don vi

Ba coéng téc ndy dp dung cho moi sale. Trén demo cé ba dang tét; tai liéu

khéng bat thir nén cdch hién thi ddu bom hang chua kiém ching trén

man.

Bom hang / Blacklist

h dau va canh bao SDT thudc danh sach bom hang.

)
au contact bom hang - IsMarkContacﬁackUst
)
h bao s6 bom hang - isWarningBombEditContact
)

o0 phép hién bom hang danh sach contact - isAllowShowBomb



Céu hinh contact — nhém Bom hang / Blacklist

Can nhé

« Chi dua vao blacklist khi cé cdn ctt (don hodn, ghi am); ghi ly do cu thé.

« Khdch trong blacklist muén mua lgi: dé nghi chuyén khodn trudc thay vi COD.
e Dinhky ra danh sdch, g& sé dé hét ly do chdn.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngdy 05/11/2026. D& thém that 3 s6 minh hoa
(0900000101-103) trén demo; khong bat cong tdc cdu hinh. Dif liéu trong dnh I& dif liéu minh hog; sé dién thoai
khdach da che.



