Bdn hang - Telesales - Vai tro: Quadn tri don vi, trudng phong sale

Cdu hinh don hang sale: quy tdc 1én daon,
quyén cua sale, phi ship theo gia tri don, mau
ghi chu giao hang

Quan ly ddt luat chung cho ca déi sale khilén dan online: sale dugc stra gidm gid

khéng, c6 dugc huy don dé chét khdéng, don bao nhiéu tién thi gidm phi ship, méu

ghi chu giao hang ndo cho sale chon nhanh.

Pudng di: Banhang — Telesales — tab Cduhinh — Céduhinh donhang /
Cadu hinh phi ship / Céau hinh ghi chii giao hang

Cdu hinh don hang Phi ship theo gid tri don Mau ghi cht giao hang Luu

D4&i cdu hinh la d6i cho cé don vi

« Mdi cong tdc dp dung ngay cho moi sale vé moi don mdi. Poc k¥ tén trudce khi bat,

d&i xong bdo ddi sale.

G Cdu hinh don hang: cdc nhém céng tdc

@ Cdc tab con clia Cau hinh. @ Tim don hang clGia nhau: cho sale gé dd sé
dién thogi ho&ic mé dan la ra don cla sale khdc, dé tré 18i khdch khi ngudi
phu trdch vdng; moi lugt tim dudc ghi & Cai ddt — Bdo mat hé théng.

@ O Tim céu hinh dé g6 tim nhanh mét céng tdc, va ndt Luu.

@ Don hang co ban: tao don khdch cii, tao don chdm soéc, hién combo
theo kénh bdn, cho nhdp gid tri sdn phdm am, don hodn tu nhap kho khi déi
sodt.

Chuyén TT khdach hang & déng bd marketing: chuyén khdch cho
sale/marketing ctia don khi don dd thanh todn hodc giao thanh cong.

® Quédc gia, in don, ma don & gidm gia: in don chua chét, mé don theo
tién t6 kho, sé tu tdng (demo ddi 6 s6), phuong thiric thanh todn mdc dinh,
cho slta gidm gid hod don (demo dang bdt), chdn sra gidm gid ting dong.
Tich khach hang cii: vai tro ndo dugc tich “khdch cl” trén don.



hinh contact  Cé&u hinh don hang  Céiu hinh gidm gia  Céu hinh ghi chii giao hang  Céau hinh phi ship  Thiét lap trwéng théng Iila

im dgn hang cda nhau
Sale g8 40 s6 dién thoai hofic ma don / ma van dan |4 ra don cla moi sale — dé tra 161 khach khi ngudi phu trdch vang. Moi lugt tim dugc ghilai & Cai dat » Bao mat hé thdng.

Cho phép sale tim don hang cla nhau

Céu hinh don hang sale

CAu hinh quy tac tao dan, chuyén thang tin khdch hang, tich khach €, lich s thao tic, phan quyén kho/sale/marketing va xuét Excel cho luéng don céu hinh...
hang sale.

ain hang cd ban

Quée gia, ma don prefix, quyén sifa thdng tin san pham/giao van va quy tic ton kho khi 1&n don
Tinh ndng tao don khach ci - isTaoDonKhachCu

Tinh n&ng tao don chdm soc - isTaoDanChamSoc

Hién thi combo khi 1&n don theo kénh ban hang - isHienThiCombokhil enDonTheoKenhBanHang
Cho phép nhap gia tri san phdm am - isChoPhepNhapGiaTriSanPhamAm

B6i s0at dan hoan Y déng nhap kho - doiSoatDonHoanTuDengNhapKno

Chuyén TT khach hang & dong b§ marketing
Quy tac tuf dong chuyén théng tin KH cho sale/marketing khi ddn & cac trang thai thanh toan / giao hang.

Chuyén thdng tin khach hang cho "SALE" khi "Ba thanh toan - Giao hang 1 phan - Gizo hang thanh céng" - isOverrideSaleTolnfoCustomer

Chuyén théng tin khach hang cho "MARKETING" khi "Da thanh toén - Giao hang 1 phan - Giao hang thanh céng" - isDverrideMkiTolnfoCustomer

udc gia, in don, ma don & giam gia
Pa quic gia, prefix kho, s iy tang, khong gdp SP, phudng thic thanh toan, mau in va giam giad mac dinh.

Cho phép in don khi sifa ddn hang logistic - islnDonOnEditDonHangSale

Cho phép in ddn chua chét - isChoPheplnDonChuaChotDon

Su dung ma prefix tif kho - isSuDungPrefixTukho

S dung s6 t tang khi sinh dan hang - is5ubungSoTuTang

Chiéu dai s6 tyf thng - chieuDaiSoTuTang 6
Khong gop san phim theo s6 Iugng - khongGopSanPhamTheoSoLuong

Phuang thifc thanh todan mac dinh - idPhuongThuThanhToanMacDinh 1

Cho phép slfa giam gia hoa ddn - choPhepSuaGiamGiaHoaDon ()

Khéng cho phép chinh sifa giam gia dong san pham - iskhongChaSuaChietKhauSanPham

Tirh hirh hann ~i

Telesales — Cdu hinh — Cau hinh don hang (phéan déau)

e Cac nhom phia dugi




Nhém Gom

Lich srthao Luu vét ai tim tirkhod, loc don dang giao, m& théng tin khdch
tac cli, khach trung dan, lich s tdc nghiép

Bom hang / Canh bdo sé bom hang khi stta don, hién nhén bom hang &
Blacklist danh sdch contact

Phan quyén Sale dugc dang dan dé chét, xem s6 khéng che, xem sé trung;
sale & cé@m nhap phi ship tay; cdm huy/sra don da chét; slra tién coc
marketing khi chua ddng don; chdn xem data khong phdi ciia minh; cdnh

bdo gid bdn thap hon gid vén; doanh s6 upsale
Excel & xudt Chon ngusi dugc xudt Excel, cot Excel kho/ké todn
dit liéu

Timkiém, dia  Tim bd qua diéu kién loc, dia chi chét don, kiém trung sén
chi & phdm, don Facebook tu dong
Facebook

Déi xong bém Luu & ddu trang.

e Phi ship theo gia tri don
« Tab Cau hinh phi ship. @ Thém mé&i mét mdrc.
« @ Mbidong: Gia tri don hang tir, Kiéu loai (Gidm sé tién hodic Giam %),
Gid tri. Demo: don tir 500.000d gidm 15.000d phi ship; don tir1.000.000d
gidm 100% (mién ship).
o @ Nt luu ting dong, X bd dong. @ Luu tat cé khi sira nhiéu dong.

STT A TRI DON HANG TU KIEU LOAI GIA TR CAP NHAT AD TAC
1 000 Giam sé tign « 15000 16:08 05/11/2026
2 Giam % Y 100 16:08 05/11/2026

Telesales — Cdu hinh — Cdu hinh phi ship

° Mau ghi chii giao hang cho sale chon
Tab Cédu hinh ghi chii giao hang: @ Thém mdi, @ dién Tén (bt budc, VD “Goi
trudce khi giao”) va Ndi dung (VD “Goi khdch trude 30 phut, cho xem hang,



khéng cho thir”), @ Luu. Khilén dan, sale bdm 6 Ghi chi giao hang dé chon
mau thay vi gd tay. Demo chua cé méu ndo.

Thém ghi chu

Hop Thém ghi chu giao hang

Can nhé

« Tab Cdu hinh gidm gia chi 1 16i t&t: gidm gid thudc nhém Khuyén méi, bdm Mé
Cdu hinh gidm gid dé sang man goc.

« Nhém Cau hinh contact (s6 trung, quyén xod, ddt lich) cé tailiéu riéng: Céu hinh
contact Telesales. Trudng théng tin riéng: Thiét Idp trudng théng tin.

« Bat“Khong cho phép sale nhap phi véain chuyén thi cong” khi dé cai phi ship theo
gid tri don, dé moi dan tinh phi giéng nhau.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngdy 06/11/2026. Chi m& xem, khéng ddi céng tdc nao
khi chup. Hai mic phi ship trong &nh 1& dit liéu cé sdn clia demo. Dir liéu trong &nh I& dit liéu minh hoq; s6 dién
thoaqi da che.



