Chuyén tir bén cii l1én v2 - Bai 2

Quan ly khach hang trén SandBox v2

Tim khdch, xem hé sg, thém khdch mai, nhép khdch tir Excel va chia nhdm khéch.

budng di: Khdchhang - Quadnly khach hang - tab Danh sdch

Khac gi so vé6i ban cii (link riéng tén.sandbox.com.vn)

« H6 sd khdch mé dang mét clra s cé du: chi tiéu, cong ng, diém, chdm séc, don

online/offline.

« Nhép khdch, nhap don, phan bé khdch cho sale gom véio niit Chirc néing ngay trén

danh sach.

« Maé khdch tu sinh theo cdu hinh clia don vi, cé thé khdc kiéu méa & bén cii.

0 M3 danh sach khach hang

Bam Khach hang — Qudn ly khach hang (D), chon tab Danh sach (@). Tab
Tong quan cho xem nhanh téng s6 khdch, khdch méi hém nay, sinh nhat trong

thdng.

Cdc ndt hay dung: 6 tim (®), Thém khach hang (@), Xuat Excel (®).

@ Trang chu Téng qua Bao cao Chan dung KHQiét 1ap théng tin khach hang

J. [ Tatca v = Bdloc & Loc nang cao ma, tén, s6 dién thoai...
[Z)  Chatndibd
£F Trgly Al
2, Danh sach khach hang
& Hanghoa
Nga Chu
<> Marketing 1 KHFJR78ROXSB 036X XXX XXX
VIETTEL
) Banhang Test
2 KH5NKISE9CSB 097X XXX XXX
VIETTEL
[  Khovan
Hudng
3 KHB63B2SGKASB 097X XXX XXX
F] Kétoan VIETTEL
Hoang Tham

o ach hang 4 KHMQQV1ICDSB 098X XXX XXX
VIETTEL
an 1y khach
hdanma & ANanOh

© Timkhach

) = Chiicndng v + Thém khach har- @ Caidat
0 © Khach méi
0 ® Khéch méi
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® Khach méi
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G mé, tén hodc s6 dién thoai vao 6 tim (D). Danh sdch loc ngay, s6 bén canh

chir Tat ca (@) la s6 khdch tim thay. Muén loc theo ngdy tao, nguén, sale phu



trach... dung Bé loc hodc Loc néng cao.

] Tatca v = Béloc

2, Danh sach khach hang
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e Xem hé so khach
B&m véio mé khach trén danh sdch. Clra s6 hé so hién téng chi tiéu, dé thanh
todn, khdch con ng (D). Cot bén trdi (@) Ia cdc muc: Tuong tdc, Céng ng,
Khuyén mai, Chdm séc, Diém thudng, Don hang offline/online...

& Xuét Excel
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Chi xem thi bdm Péng. Can sa thi bam Sita khach hang nay (3).
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B&m Thém khdach hang. B4t budc c6 Tén KH (D) va Sé dién thoai (@); mé
khdch dé trong thi hé théng tu sinh. Nén chon luén Nhém khach hang (®) dé
dp ddng uu ddi, bang gid.
Cdc tab phia trén (@) dé dién thém phan loai (nguén, loai khdch), théng tin
md& réng, cdng nd va ngdn hang. Dién xong bém Luu (®).

o> Thém khach hang

X
™ Khach méi cua don vi

Thoéng tin cd ban Phan loai Thoéng tin mé rong Cong nd & ngan hang

2, Pinh danh & lién hé

_2n KH * 8 dién thoai KH * Ma KH Anh dai dién
q Nguyén Van A 0912345678

Chon anh - kéo tha - Ctrl+V

Gigi tinh Ngay sinh Email
Chua ré v dd/mm/yyyy B ten@congty.vn
S6 CCCD Ngay cap 6m khach hang
dd/mm/yyyy ] Chua xép nhom v
[ Ghicha

Thoi quen mua, Iuu y khi giao hang...

© Pia chi
Quéc gia Tinh / TP Quaén / Huyén Phusng / Xa
Viét Nam X v Chon tinh/TP v Chon tinh trudc v Chon quan/huyén truéc v

Pia chi (chi tiét)

* Trusng bat budc Huy %

e Nhap khach tir Excel, phan bé khdch cho sale

Bam Chirc néing trén danh séch:

o (D Import khach hang: nhép cé danh sdch khdch tu file Excel (cdch nhanh
dé dua khdch tir bdn cii sang).

« @ Phan bé cho Sale / cho Marketing: tich chon khdch trén danh sdch
trudc, réi chon ngudi phu tréch.

« 3@ Giii sms - zalo: gifi tin that tSi khdch, cé tinh phi. Chi dung khi d& chdc
ndi dung va danh sach.



&, Xuat Excel
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® [mport don hang

Import khach hang ]'

o Khach mgi
® Import IMEI don hang

? Phan béd cho Sale ] @ Khach msi

® Phan bd cho Marketing

o Khach mgi

© Nhomkhach hang
Vao Khach hang - Nhém khdach hang (D). Mdi nhém cé cdch vaio nhém (@):
Ngugi qudn ly gan tay, hodc Pa diém tu vao khi khdch tich di diém. Cét Gidm
gid la vu déi dp cho cd nhém. Tao nhém méi bdng Thém nhém (®).

Hang khach hang hém khach hang Nhan khach hang Trang thai khach hang Piém thudng Danh muc dung chung

= Boloc Tim nhém...

2. Nhém khach hang

TEN NHOM ecn VAO NHOM DPIEM CAN PAT GIAM GIA TRANG THAI

Khach lé Ngusi quan Iy gan — — ® Pang ap dung Sta

Khach doanh nghiép Ngudi quan ly gan — - ® Dang ap dung Stra

Khach than thiét DU diém ty vao 1.000 2% ® Pang ap dung Sta

Khach VIP DU diém ty vao 5.000 5% ® Dang ap dung Stra

Khach daily / ban si Ngudi quan ly gan — 3% e Dang ap dung Sua
Luuy

 Trudc khithém khdch, gé sé dién thoai vaio 6 tim dé xem khdch dd cé chua, trdnh
tao trung.

e Khdch dé tao nén coi nhu khéng xod dudc. Go ding tén, sé dién thoai ngay tu déu.

o Khéng gtii SMS/Zalo hang loat khi chua dugc qudn ly duyét ndi dung.

SandBox v2 - sandboxvn.vn - Anh chup tir tai khoan demo ngay 31/10/2026, dit liéu trong anh 1 dit liéu minh hoa
(s6 dién thoai dé& che).



