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Marketing: dua lead tir quang cdo vé hé thong
va do hiéu qua

Danh cho nhan vién chay Facebook/Google/TikTok/Zalo Ads, lam landing page.
Biét data vé dau, ki€m data mdi ngdy, xem kénh ndo ra don.

Pudng di: Marketing — Landing/Web - Danhsdchdata - Bdo cdo Marketing

Quang cdo / landing Data vé hé théng Chia s, chia chat Goi chét - Chat chét

Kho ddng gai, giao Thu COD, hang hoan

B6 5 ban hudng dan ludng lead (méi vai tro doc ban ctia minh)

« Marketing chay ads: data vé dau, kiém data, do hiéu qud kénh.

« Telesale goi chét: goi, ghi két qud, Ién don, theo d&i don.

o Chat sale chat chét: nhan chat Facebook/Zalo, trd 18i, Ién don trong chat.

« Kho van giao hang thu COD: chudn bi daon, giao, theo déi, d6i sodt tién va hang
hoan.

e Trudng nhém / quén ly: chia s, chia chat, theo déi cé luéng mdi ngdy.

G Khai nguén nhén data cho landing page / form
Vao Marketing — Landing/Web (D). Méi landing, form hay kénh |& mét
ngudn. Tao nguén mdéi bdng Thém ngudn ().
Cot Dia chi nhan data (@) 16 dudng dén dé gdn vao form cla landing: khdch
dién form thi lead tu vé hé théng, ding tén ngudn. Badm biéu tugng chép bén
canh réi gl ngudi dung landing.
« O d4 Can ddi API nhan data: ngudn con dung cdch nhdn cil, cdn thay dia

chi mdi trong 6 vao form landing.

« Cong tdc Trang thdi (@) tat thi ngudn ngling nhan data.
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Danh séch data

Marketing — Landing/Web: danh sdch nguén nhan data

Lead tir form quang cdo Facebook (Lead Ads)

LAy s6 tu déng ti form Facebook lam 3 Marketing — Facebook Ads - tab
Ldy sé tu ddng . Cdch két ndi xem tai liéu cé s@n: huong-dan-
marketing/2026-10-14-facebook-ads-tro-ly-ai-huonglt.

e Kiém data vé mdi ngay
Vao Marketing — Danh sach data. Mdc dinh chi hién Hom nay: déi khodng
ngay 3 6 @ (H6m qua, 7 ngay qua, Thdng nay...).

e @B loc: loc theo nguén, ngusi chay, trang thdi chét (budc 3).

« ® O tim: gb tén hodic s6 dién thoai dé xem mot lead cu thé.

« @ T6ng sé data trong khodng dang xem.

« B Nhéan Khdch cii: s6 ndy da ting la khdch. Biéu tugng hai ngudi & cot

Tring s6: s6 dé& vé trudc dé (trung). Data trung nhiéu | ddu hiéu quang cdo
dang chay lai vao ngudi c.
Kéo ngang bang dé xem tiép: s&dn phdm, nguén khdch, sale nhan, két qud tdc
nghiép, trang thdi giao hang cla tung lead.
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Danh sédch data: méi dong la mét lead

e Loc data theo nguén, ngudi chay, két qua
Bam Bé loc. Céc 6 hay dung:
o (D Nguén dir liéu: chi xem lead ctia mdt chién dich / landing.

e (2 Nhan vién marketing: xem lead clia minh.
« @ Trang thdi chét don: lead dé chét / chua chét, dé biét chat lugng data.

Chon xong bdm Ap dung (®). B6 loc dluing thudng xuyén thi bdm Luu méu (®)
dé lan sau chon lgi nhanh.
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Kiéu ngay

Chuan Sandbox

MNhén vién sale

Mgi nhan vién sale
udn di ligu
0i ngudn

Trang thai tac nghigp

Da tac nghiép
Chua tac nghiép
i soat ndi bd

Pa ddi soat

X Xoa b loc

Cach tim tif khoa ) Phang sale

Bo qua khoang ngay khi Moi phong sale

co tif khoa
Tim tlf khoa clng bé loc
Phong marketing Mhom marketing

Moi phong marketing Mgoi nhom marketing

Nhom sale

Mgi nhom sale

dn vién marketing
oi nhan vién marketing

Téc nghiép can

Moi tac nghigp

Care don ang thai chét don
Moi care ddn D3 chdt don
Chua chét dgn
K&t qua tac nghiép Trang thai phan bé nhém
Moi két qua Da phén bd

Chua phan bd
Don vi van chuyén Trang thai giao hang

Moi dan vi Moi trang thai

bang loc: 1 nhém

Bo loc téng clia Danh sdch data

o Nhéap tay lead khdng vé tu ddng

Lead nhan qua dién thoai, hoi chg, tin nhdn riéng: bdm Nhap thi cong trén

Danh sdch data.

Trang thai phan b sale
Da phan bé
Chua phan b

V& tir dau
Ladipage

a4
Ap dung

« (D Chon ding Ngudn két nai (bdt budc) dé bdo cdo tinh ding kénh.
« (@ Dién Tén khdach hang va Sdt khdach hang (bdt budc).
o ®Bam Thém. Lead vdo danh sdch va dugc chia cho sale nhu lead tu déng.

Nhiéu lead mét ltc: dung Nhép Excel trén Danh sdch data.
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e Xem nguén ndo ra lead

Tién dit coc

Xemchitiét  Reset Phan Bd
Xem chi tiét Reset Théng tin md réng

Xem chitiét  Reset Bja Chi

Trén Danh sdch data, bédm tab Bdo cdo lead theo ngudn (D). Mbi dong I mot
ngudn: san phdm, loai két ndi, kénh qudng cdo. Kéo ngang dé xem ngdn sdch
va s6 liéu ting ngudn. Bam Xudt Excel (@) dé gii bdo cdo.

Tab Bdo cdo lead theo nhén su cho xem sé contact, don, ti 1é chét, doanh sé

theo tung ngudi chay.
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Tong bé loc:

Tong theo trang:

1 + Clahang - Khach ghé showroom

]
+

Hudng Test

3 + Email - Ban tin uu daithang 10

B
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Facebook Ads - Ligu trinh sang da

o
+

TikTok - K&nh review san pham

2]
+

Zalo Ads - B phuc hdi da

Tim tén ngudn d liéu

B0 ligu trinh sang da chuyén sau 90 ngay;Bo liéu  Landing page

Tétca Facebook

Serum Vitamin C 30ml;Combo vién uéng collage! Landing page

B liéu trinh sdng da chuyén sau 90 ngay Landing page

Serum Vitamin C 30ml;Kem chéng nang SPF50 5 Landing page

BG phuc hai da nhay cam 90 ngay Landing page

&2 Bdao cao marketing theo san pham

Kénh khac

Kénh khac

Kénh khac

Facebook Ads

Tiktok

Zalo

Bdo cdo lead theo ngudn

° Do hiéu qua kénh: Bdao cdo Marketing

V&o Marketing — Bdo cdo Marketing, tab So dé kénh.

<1 Bao cdo Marketing . @ Hudngdin @ h:

&1 Caidat

D Lich sif hoat dgng QL Xudt Excel J
\ J

o (M Hang s6 chinh: ngén sdch dé tiéu, data vé, gid méi data, ti 1é chét, doanh

thu tr marketing, doanh thu trén 1 déng qudng cdo.

e @ Khéng tinh sé rac / Tinh cé sé rdc / Chi sé rac: xem riéng phan data rdc

(sai s, trung).
« @ Hiéu qua tirng kénh: data, ti 1& chét, doanh thu clia Facebook Ads,
TikTok, Google Ads, Zalo...

« @ D6i ky xem (Thdng ndy, Thdng trudc...).

O Ngan sach, Gia mdi data chi cé sé khi dé nhép chi phi qudng cdo hodic dé

ké&t néi tai khodn quéng cdo.
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Bdo cdo Marketing, tab So dé kénh

Luuy

« D{rliéutrén v2la difliéu THAT clia don vi: khong thir nghiém bdng cdch nhép lead
gid trén don vi dang bdn.

« Khéng bdm Xod ing dung hay déi token & Facebook Ads néu khéng phdi ngudi phu
trédch két néi: lead sé ngling veé.

e Bdo cdo theo nhén su chi xem dudc t6i da khodng 93 ngdy mét lan; can dai hon thi
xem tung dot.

e Khong gt file Excel data khdch ra ngodi nhém.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 02/11/2026. Dit liéu trong dnh 1&1 dit [iéu minh hog,
s6 dién thoai va &nh dai dién khach dé che.



