Hudng dén sir dung * Vai tro: Sale trién khai, quan tri don vi, trudng phong marketing

2

Lo trinh trién khai module Marketing cho
khdach mgi: lam gi trudc, doc tai liéu nao

Checklist theo th(r tu dé dung module Marketing cho mét dan vi tir dau, mdi budc
chi tdi tai liéu hudng dén chi tiét dé cé trong kho thinh-khach/huong-dan-
marketing.

Pudng di: Menu Marketing : Phdn tich - Kénh - Chudng trinh - Bdo cdo

w Loc sé Quéng cdo Khuyén mai Bdo cdo

a Menu Marketing gém gi
B&n nhdm: Phén tich (Thi trudng, Insight), Kénh (Facebook Ads, Google Ads,

Shopee Ads, TikTok Ads, ZaloOA, SMS marketing, Landing/Web), Chucng
trinh (Khuyén mai), Bdo cdo (Danh sdch data, Bdo cdo Marketing).

B6n man dang hién s mau

« Google Ads, Shopee Ads, TikTok Ads, SMS marketing hién dang hién sé
mau viét sdn, chua phdi s6 that ctia don vi: khong dung dé demo nhu
s6 that, khéng hira véi khdéch.

PHAN TicH
Thi trudng
Insight

KENH
Facebook Ads
ZaloOA e
Landing/Web

CHUONG TRINH
Khuyén mai e
BAO CAO

Danh sach data

Bao cao Marketing
1 Banhang
(b Khovan

Ké toan



Menu Marketing

e Tudn 1: néi kénh va lam sach data
Viéc Tai ligu

N6&i Fanpage, Zalo, landing, 2026-11-02-cai-dat-noi-kenh-nhan-khach-v2-
tong dai teamkd1

Thém nguén landing theo 2026-11-04-landing-them-nguon-theo-nen-

nén tang; néi Sapo tang-v2-teamkd1

Chuyén nguédn verl sang 2026 -11-04-landing-chuyen-verl-sang-ver2-

dia chi méi (don vi tirbdn teamkd1

cil)

GUi thir, ddy lai s& 15i 2026-11-04-landing-gui-thu-day-lai-v2-
teamkd1

Do dai sé, chdn trung, s 2026-11-04-landing-chan-trung-so-rac-v2-

do teamkd1

Kénh bdn hang; céu hinh 2026-11-04-kenh-ban-hang-v2-teamkd],

contact marketing 2026-11-04-nguon-du-lieu-veril-cau-hinh-

contact-v2-teamkd1

Nhdap data cii bding Excel 2026-11-04-danh-sach-data-nhap-excel-v2-
teamkd1

e Tuén 2: quang cdo va tién



Viéc Tai lidu

K&t néi Facebook Ads, lay s6 tu 2026-10-14-facebook-ads-tro-ly-ai-
déng, ddy chét don huonglt

XU ly 16i token, thiéu tai khodn 2026-11-04-fb-ads-xu-ly-loi-ket-noi-

token-v2-teamkd1

Pua lead tir qudng cdo vé, do hiéu 2026-11-02-marketing-lead-ads-v2-

qud

teamkd1

Nhép ngén sdch cho nguén chua 2026-11-03-nhap-ngan-sach-nguon-

cdm tai khodn

du-lieu-v2-teamkd1

Theo d&i quang cdo hdng ngdy 2026-11-04-fb-ads-theo-doi-quang-

cao-v2-teamkd1

0 Tudn 3: cham khach va khuyén mai

Viéc

Tao, duyét khuyé&n mai,
voucher

Chon kiéu khuyé&n mai

In voucher QR

Theo doi ty |é dung md

Zalo OA: tin ty déng,
chién dich

Tai ligu

2026-11-02-khuyen-mai-voucher-v2-teamkd1

2026 -11-04 -khuyen-mai-chon-kieu-chuong-trinh-
v2-teamkd1

2026 -11-04-in-voucher-qr-mau-in-v2-teamkd1

2026 -11-04-khuyen-mai-theo-doi-hieu-qua-
danh-sach-v2-teamkd1

2026-11-03-zalo-oa-kich-ban-chien-dich-v2-
teamkd1

e Tl tuén 4: doc sé va téi uu



Viéc Tai liéu

Bdo cdo Marketing: 2026-11-03-doc-bao-cao-marketing-v2-teamkd],
doc va tuy chinh 2026-11-04-bao-cao-marketing-tuy-chinh-bo-cuc-
v2-teamkd1

Bdo cdo Facebook 2026-11-04-fb-ads-bao-cao-7-goc-nhin-v2-

Ads teamkd1

Lead theo nhan su, 2026-11-04-bao-cao-lead-nhan-su-san-pham-v2-
theo s&n phdm teamkd1

Insight khdch, thi 2026-11-03-insight-khach-hang-v2-teamkd1, 2026 -
trudng déi tha 11-03-thi-truong-doi-thu-v2-teamkd1

Gidinghiachisé;tuy  2026-11-04-bang-giai-nghia-chi-so-marketing-v2-
chinh man hinh teamkd1, 2026 -11-04-cai-dat-man-hinh-marketing-
v2-teamkd1

Can nhé

« Difliéu trén v2 la dirliéu that ctia don vi: khong thir bdng lead gid trén don vi dang
bdn.

« Moi tai liéu néu trén ndm trong thinh-khach/huong-dan-marketing/, tri khi ghi
khdc.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 04/11/2026. Dit liéu trong &nh la dit liéu minh hoa;
tén dang nhdp va sé dién thoai da che. Khi chup khéng luu, khéng tao, khéng g gi.



