Phén hé Khach hang - Ban 6/20 - Vai tro: TRUSNG NHOM, QUAN LY

Phan bé khach cho sale, xod va khéi phuc
khach

Giao khdach cho sale hodic marketing phu trach (khi chia viéc hodc khi nhén vién
nghi), xod khdch rdc va khéi phuc khi xod nham.

Pbudng di: Khdachhang - Qudnly khdchhang - Danhsdch - Chic ndng

B6 20 hudng dan phan hé Khach hang trén SandBox v2

1. Téng quan dau ngdy - 2. Danh sdch khdch hang - 3. Bo loc va loc néing cao - 4. Thém
khdch hang méi - 5. Nhép khdch tirExcel - 6. Phan bd, xoa va khdi phuc khach - 7. Doc
hd so khdch 360 - 8. Céng nag trong hoé sa khdch - 9. Chém séc, hinh dnh, tin nhdn noi
b6 - 10. Lich s mua, diém, khuyé&n madi ctia khdch - 11. Thé dich vu, combo, hgp déng,
bénh ly - 12. Chan dung khdch hang - 13. Thiét I&p théng tin va danh muc - 14. Hang
khdch hang - 15. Nhém khdch hang - 16. Nhén va trang thdi khdch - 17. Diém thudng:
tich va d6i - 18. Combo khdach va thé khdch - 19. Phdn héi, ddnh gid clia khdch - 20. Cai
ddat khach hang

a Phdan bé cho Sale / Marketing
1. Loc ra nhém khdch cén giao (vi du khdch clia sale dé nghi).
2. Tick chon khdch & cét déu bang.
3. Chitc néng - Phéanbé cho Sale (hodic cho Marketing), chon ngudi nhan,
xdc nhdn.

Chua tick khdch ndo thi phdn mém bdo “Chua chon khdch hang dé phan bé”.



1 khach hang

n thoai... ( = Chucnang ~ ] + Thém khach hang ©3 Caidat

&, Xuat Excel

GUi sms - zalo

SO DON HANG ( ) . NH GIGITINH LOAIKH NI
® |mport khach hang

® |mport don hang

® Khach mdi
® [mport IMEI ddn hang

o Khach mdi
® Phéan b6 cho Sale
® Phan bd cho Marketing

® Khach mdi
® Xoa khach hang da chon

o Khach mai

® Xoatheo bd loc (406)
® Thung rac & da luu trr

Menu Chtrc ndng

© Xxodkhach
o Xod khach hang da chon: chi xod cdc dong da tick.
e Xod theo bd loc (s6): xod TAT CA khdch dang loc. Con s6 trong ngodc la
s6 khdch sé bi xod: doc k.

e Thung rac & da luu trir
Bam Thung rdc & da luu trir. Tab Thung rdc (30 ngay) liét ké khdach dé xod,
ngudi xod, han con khéi phuc. Tick khach réi bam Khdi phuc. Tab Dé luu trir
chtra khdch dugc cét di.



Thung rac & khach hang da luu trif

[ Thung rac (30 ngay) ] ba luu tri

Tim ma, tén, sé dién thoai...

Khach hang da xoa can khéi phuc dudc. Qua 30 ngay khdng khéi phuc dugc nita. S6 dién thoai da thudc khach hang khac thi khang khdi phuc.
O KHACH DA XOA $6 PIEN THOAI

XOA LUC NGUGI LAM CON KHOI PHUC DEN

Thung réc tréng.

< Trang 1/1-0Kkhachhang >

Thung rdc & khdch hang da luu trir

Luu y

e Qud 30 ngay thi khéng khoéi phuc dudc nira.
e S6 dién thoai da thudc khdch khdc thi khédng khdi phuc dugc khdch cil.
e Xod khdch can quyén; chi quan ly lam.
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