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Nhom khach hang: khach le, doanh nghiép,
daily, than thiét
Nhém dling dé chia khdch theo loai hinh mua (18, si, doanh nghiép) hodc dé than
thiét. Nhom cé thé do quédn ly gdn hodc khdch di diém tu vaio, kém mic gidm gid
riéng.

Pudng di: Khdachhang - Hang & diém - tab Nhém khdach hang (hodc menu
Nhém khdach hang )

B6 20 hudng ddn phan hé Khach hang trén SandBox v2

1. Téng quan dau ngdy - 2. Danh sdch khdch haing - 3. B6 loc va loc ndng cao - 4. Thém
khdch haing mai - 5. Nhap khdch tir Excel - 6. Phén b, xod va khéi phuc khach - 7. Doc
hd so khdch 360 - 8. Céng nag trong hoé sa khdch - 9. Chém séc, hinh dnh, tin nhdn noi
b6 - 10. Lich s mua, diém, khuyé&n maéi ctia khdch - 11. Thé dich vu, combo, hgp déng,
bénhly - 12. Chan dung khdch hang - 13. Thiét Iap théng tin v danh muc - 14. Hang
khdch hang - 15. Nhém khdch hang - 16. Nhén va trang thdi khdch - 17. Biém thuéng:
tich va déi - 18. Combo khdch va thé khdch - 19. Phén héi, ddnh gid ctia khdch - 20. Cai
ddat khach hang

c Danh sach nhém
Cot: tén nhdm, cdach vao nhém (Ngusi quén ly gén / Ba diém tu vao), diém
can dat, gidm gid, trang thai. Vi du 8 don vi demo: Khdch thén thiét tu vao khi
dd 1.000 diém, gidm 2%; Khdch daily / bdn si do quén ly gdn, gidm 3%.

Hang khach hang Nhom khach hang Nhén khach hang Trang thai khach hang Piém thudng Danh muc ding chung

= Boloc Tim nhém... + Thémnhém

2 Nhém khach hang

TEN NHOM CACH VAO NHOM DIEM CAN DAT GIAM GIA TRANG THAI

Khach lé Ngudi quan ly gan - — ® Pang ap dung Stta
Khach doanh nghiép Ngugi quan ly gan — — ® Dang ap dung Stra
Khach than thiét DU diém ty vao 1.000 2% ® Pang ap dung Stta
Khach VIP DU diém ty vao 5.000 5% ® Pang 4p dung Stfa

Hang & diém — Nhém khdch hang



e Thém nhom
Bédm Thém nhém : Tén nhém*, Cach véio nhém, Diém can dat (khi tu vao),
Gidm gia cho nhém va Kiéu giagm, ghi chd, gat Pang ap dung. Luu.

2, Thém nhém khach hang

Tén nhém *
Khach than thiét

Cach vao nhom Piém can dat
Du diém tu vao 100

Giam gia cho nhom (téi da 100%) Kiéu giam

5 Theo phan tram (%)

Ghi cha

Nhém dung cho chugng trinh nao...

() Pang ap dung

* Trudng bat budc

HOp Thém nhom khdch hang

e Hang hay nhém?
Hang Nhém
Muc dich  Thudng khdch muanhiéu  Chia logi khdach (18, si, doanh nghiép)

Lén/vao  Luéntudéngtheo diém  Quan ly gdn hodc tu vao theo diém



Luuy

« Khdch vira cé gidm gid hang vira cé gidm gid nhdm: kiém cdch céng uu déi trén
don thi trudce khi dp réng.

e Gdn nhédm cho khdch: stta h6 s khdch, tab Phén loai.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngdy 07/11/2026. Dit liéu trong &nh | dit liéu minh hoa
(tén, sé dién thoai khdch 1& dif liéu mau).



