Phdan hé Khdach hang - Bdn 5/20 - Vai tro: QUAN LY, CSKH

Nhép khach hang tu Excel

Chuyén danh sdch khdch cii (tir sé, Excel, phdn mém khdc) véo SandBox mdt lan

thay vi go tay tung ngudi.

budng di: Khachhang — Quanly khachhang - Danhsdch - Chicndng -
Import khach hang

B6 20 hudng ddan phan hé Khach hang trén SandBox v2

1. Téng quan dau ngdy - 2. Danh sdch khdch hang - 3. Bo loc va loc ndng cao - 4. Thém
khdch hang mai - 5. Nhap khdch tirExcel - 6. Phan bé, xod va khéi phuc khéch - 7. Doc
hd so khdch 360 - 8. Céng nad trong hoé sa khdch - 9. Chém séc, hinh dnh, tin nhdn noi
b6 -10. Lich st mua, diém, khuy&n mai ctia khdch - 11. Thé dich vu, combo, hdp déng,
bénh ly - 12. Chan dung khdch hang - 13. Thiét Iap théng tin v danh muc - 14. Hang
khdch hang - 15. Nhém khdch hang - 16. Nhéin va trang thdi khdch - 17. Piém thudng:
tich va déi - 18. Combo khdch va thé khdch - 19. Phén héi, ddnh gid ctia khdch - 20. Cai
ddat khach hang

c Menu Chirc nang
Menu chia nhéom: G tin (Gli sms - zalo), Nhép liéu (Import khdch hang,
Import don hang, Import IMEI don hang), Phéan bé (cho Sale, cho Marketing),
Xoda & luu trir.



1 khach hang

n thoai... [ = Chucnang ~ j + Thém khach hang ©3 Caidat

GUI TIN &, Xuat Excel

® GUisms - zalo

NHAP LIEU
SO DPON HANG ( . . NH GIGITINH LOAIKH NI
® |mport khach hang

® |mport don hang

N ® Khach méi —
® [mport IMEI ddn hang
PHAN BO N ® Khach mdi —
® Phan bé cho Sale
® Phan bd cho Marketing

N o Khach mai —
XOA & LUU TRU
® Xoa khach hang da chon

NG ® Khach mdi —

® Xoatheo bd loc (406)
® Thung rac & da luu trr

Danh sdch — Chuic ndng

e Nhap file

1. B&m Import khach hang. Hop “Nhap nhanh danh sdch khdch hang theo
Excel” hiénra.

2. Bam link file excel theo mdau &€ tai mdu. Khdng tu déi tén cdt clia mdu.

3. Dién dl cdc cdt c6 ddu *: t8i thiéu tén var sé dién thoai.

4. Bé&m Chon file excel, chon file da dién. Doc két qua: dong nao 16i thi slia
trong file r6i nhép lai riéng cdc dong dé.

Nhap nhanh danh sach khach hang theo Excel

Lua chon file excel theo mau va nhap day du théng tin vao cac trudng dugc danh dau *

T Chon file excel




Hop Nhép nhanh danh sdch khdach hang theo Excel

e Chuan bi file cho sach

S6 dién thoai dé dang chii, dl s6 0 ddu.

Xod dong trling sé dién thoai trudc khi nhép.
Ngay sinh dung dinh dang ngay.

Thir 5-10 dong trudc, kiém trong danh sdch réi maéi nhdp cé file.

Luuy
e Nhap la ghiditliéu that vao daon vi.
« “Glisms - zalo” & gli tin that tSi khdch va cé thé tén phi: chi dung khi dudc giao.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngdy 07/11/2026. Dit liéu trong &nh l&a dit liéu minh hoa
(tén, s6 dién thoai khdch 16 dir liéu mdu).



