Phan hé Khach hang - Ban 10/20 - Vai tro: SALE, THU NGAN, CSKH

Lich sit mua, diém thudng va khuyén mai cta
moét khach

Tra 18i nhanh cau héi ctia khdch: 1an trudc mua gi, gid bao nhiéu, cdn bao nhiéu
diém, dang cé khuyé&n maéi ndo dung dugc.

Pudng di: Khdchhang — Qudnly khdch hang — Danhsdch — b&dm mé khdch -
muc Don hang offline - Pon hang online - Piém thudng - Khuyén mai

B6 20 hudng dan phan hé Khach hang trén SandBox v2

1. Téng quan dau ngdy - 2. Danh sdch khdch hang - 3. Bo loc va loc néng cao - 4. Thém
khdch haing mai - 5. Nhap khdch tir Excel - 6. Phén b6, xod vé khéi phuc khach - 7. Doc
hd so khdch 360 - 8. Céng ng trong hoé sa khdch - 9. Chém séc, hinh dnh, tin nhdn noi
b6 - 10. Lich sit mua, diém, khuyé&n mai cta khdch - 11. Thé dich vu, combo, hgp déng,
bénh ly - 12. Chan dung khdch hang - 13. Thiét I&p théng tin va danh muc - 14. Hang
khdch hang - 15. Nhém khdch hang - 16. Nhén va trang thdi khdch - 17. Diém thudng:
tich va d6i - 18. Combo khdach va thé khdch - 19. Phdn héi, ddnh gid clia khdch - 20. Cai
ddat khach hang

a Dan hang offline (tai quay)
Loc theo Loai st dung: Dich vu, S&n phdm, Combo, Thé. Mbi dong: mé hod
don, ltc thanh todn, téng tién dan, chi nhdnh, tén hang, s6 lugng, gidm gid,
thanh tién, IMEIL, mé 16, nhén vién.



Théng tin khach hang

e Db Thu Chau TONG CHI TIEU DA THANH TOAN
® /5 KHLUG2PHUJSB . SO7T: 0900003112 (] ooy t20: 15/10/2026 790.000 d 790.000 d

. . CHI TIEU XET HANG 2
Diém tich luy Didm hign tai Téng diém tam trit KHACH CON NG

79 e 79 - 0 0od 7900004

Tim theo Imei, ma 16 date, I6 san xuat, ma héa don Tim theo dich vy, san pham Loai st dung v )

S Théngtin MAHOA DON THANHTOANLUC TONGTIENDON CHINHANH LOAISUDUNG TENLOAISUDUNG SOLUGNG TONG TIEN  GIAM GIA

TN141005 00:00 790.000d  Céng'ty CP
14/10/2026 KD1

San phém Serum Vitamin C 1 350.000d 0d
30ml

(© Tudng tac

=] Céngng < anba
g ng San phém Toner can bang da 2 440,000 4 0a
200ml

Khuyén mai
o 10dong/trang v Hién thi 1-1 / 1 don hang

= Thé dich vu
Cham séc
Diém thudng
Hinh anh
Bon hang offline
©] Combo
) Bénhly
Hop déng

Bdn hana online

H6 so khach — Don hang offline

e Don hang online

Loc theo Trang thdi giao hang (chd van dan, dang giao, dé giao, dd hoan...)
va loqi str dung. Cé mad dan, VAT, phi ship, don vi giao van, trang thdi giao van.

e DPiém thudng
Ting lan cdng/tri diém: hod don, s6 diém, diém tam tri, trang thdi (Tich diém
/ Déi diém), ngdy, chi nhdnh. Khdch hdi diém thi doc & day va & dau hod so.



Théng tin khach hang
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R . . CHI TIEU XET HANG
Diém tich luy Diém hign tai Téng diém tam trif Hang hién tai KHACH CON NG
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ON: 0 d - OFF: 79

STT  HOA DON $06 DIEM SO DIEM TAM TRU  TRANG THAI NGAY CAP NHAT CHI NHANH

10:06 15/10/2026

Théng tin 1 TN141005 (Thungan) 79 0 Tichdiém g
(adminkd1)

Coéng ty CP KD1
Tudng téc . 10 dong/trang v Hién thi 1-1/ 1 dong
Cong ng

Khuyén mai

Thé dich vu

Cham séc

Diém thudng

Hinh anh

Badn hang offline

Combo

Bénhly

Hop déng

Bdn hana online

Pong Sifa khach hang nay

H6 s khdch — Diém thudng

o Khuyén mai ctia khdach
Danh sdch khuy&n méi khdch dang cé (tén, tirngdy, dén ngdy). Bdm

~ e

Tdng Khuyén mdi , chon khuyé&n mai, Luu dé tding riéng cho khdch nay (vi du
quad sinh nhat).



Tang khuyén mai cho khach hang

Khuyén mai *

Chon khuyén mai

Hop Tang khuyé&n maéi cho khdch hang

Luu y
o Tdng khuy&n mai l& uu ddi that: chi téing theo chinh sdch d& duyét.
o Khuyé&n mditao 3 phan hé Marketing (xem bén hudng dan Khuyén mai, voucher).

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngay 07/11/2026. Dit liéu trong &nh l& dit [iéu minh hoa
(tén, s dién thoai khdch 1& dir liéu mdu).



