Phén hé Khach hang - Ban 14/20 - Vai tro: QUAN LY

Hang khdach hang: ngudng diém lén hang va
uu dai

Hang (déng, bac, vang, bach kim, kim cuong, VIP...) tulén theo diém tich luy. Mbi
hang c6 thé kém mc gidm gid khi mua.

budng di: Khdachhang - Hang & diém - tab Hang khdach hang

B6 20 hudng dan phan hé Khach hang trén SandBox v2

1. Téng quan dau ngady - 2. Danh sdch khdch hang - 3. B loc va loc ndng cao - 4. Thém
khdch haing mai - 5. Nhap khdch tir Excel - 6. Phén b6, xod vé khéi phuc khach - 7. Doc
hd so khdch 360 - 8. Céng nag trong hoé sa khdch - 9. Chém séc, hinh dnh, tin nhdn noi
b6 - 10. Lich s mua, diém, khuyé&n madi ctia khdch - 11. Thé dich vu, combo, hgp déng,
bénhly - 12. Chan dung khdch hang - 13. Thiét Iap théng tin v danh muc - 14. Hang
khdach hang - 15. Nhém khdch hang - 16. Nhén va trang thdi khdch - 17. Diém thudng:
tich va d6i - 18. Combo khdach va thé khdch - 19. Phdn héi, ddnh gid clia khdch - 20. Cai
ddat khach hang

a Danh sach hang
Mbi dong: anh huy hiéu, tén hang, diém lén hang, gidm gid, sé6 khach dang &
hang, ti 1&, ngudi v ngdly cdp nhat. Bam Sita dé ddi.

Hang khach hang Nhom khach hang Nhan khach hang Trang thai khach hang Piém thudng Danh muc dung chung

Tim tén hang... + Thémhang

B Hang khach hang

ANH TEN HANG DIEM LEN HANG GIAM GIA $6 KH TY LE NGUGI CAP NHAT NGAY CAP NHAT ¢
® Hang VIP 10.000 0% 0 0% adminkdl 07/10/2026 15:56 Sua
v ® Hang kim cucng 5.000 0% 0 0% adminkdl 07/10/2026 15:56 Stia
o ® Hang bach kim 2.500 0% 0 0% adminkdl 07/10/2026 15:56 Stia
® Hang vang 1.000 od 1 0% adminkdl 07/10/2026 15:56 Suta

Hang & diém — Hang khdch hang

e Thém hang



Bdm Thém hang : nhap Tén hang*, dnh ctia hang, Piém Ién hang, Mau nhdn,
Giam gida (t6i da 100%) va Kiéu gidm (theo % hodic s6 tién), badm Luu.

B Thém hang khach hang

Tén hang * Anh cua hang

Hang vang

Piém Ién hang Mau nhan

1.000 . e Tén hang Chon &nh - kéo tha - Ctrl+V

Giam gia (i da 100%) Kiéu giam

5 Theo phan tram (%) v (8] Chon anh
* Trudng bét budc Huy m

Hop Thém hang khdch hang

e bat ngudng cho hap ly
Ngudng diém phai t&ing ddn theo dé cao clia hang. Vi du véi quy tdc 10.000d
=1diém (ban 17): Pong 200 diém (=2 triéu), Bac 500, Vang 1.000, Bach kim
2.500, Kim cuong 5.000, VIP 10.000. Bang xép theo ngdy cdp nhét nén thir tu
dong khéng phdi thir tu hang: doc cét Piém 1én hang dé biét hang ndo cao
hon.

Luuy

o Gidm gid theo hang dp tu dong khi bdn: tinh ky bién Igi nhudn trudc khi ddt.
« D8ingudng diém cé thé lam nhiéu khdch déi hang cung lic: bdo déi sale trudc.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngay 07/11/2026. Dit liéu trong &nh l& dit [iéu minh hoa
(tén, s dién thoai khdch 1& dir liéu mdu).



