Phdan hé Khdach hang - Ban 2/20 - Vai tro: SALE, CSKH

Danh sdch khdch hang: tim, doc cét va xuat
Excel

Man [&dm viéc chinh vé&i khdch: tim khdch theo mé, tén, sé dién thoai; xem sale vé
marketing phu trdch, s6 don tai qudy va online, nhém, hang, tinh trang.

budng di: Khachhang - Qudénly khach hang - tab Danh sach

B6 20 hudng dan phan hé Khach hang trén SandBox v2

1. Téng quan dau ngdy - 2. Danh sach khdach hang - 3. B6 loc va loc nang cao - 4. Thém
khdch haing mai - 5. Nhap khdch tir Excel - 6. Phén b6, xod vé khéi phuc khach - 7. Doc
hd so khdch 360 - 8. Céng nag trong hoé sa khdch - 9. Chém séc, hinh dnh, tin nhdn noi
b6 - 10. Lich s mua, diém, khuyé&n madi ctia khdch - 11. Thé dich vu, combo, hgp déng,
bénh ly - 12. Chan dung khdch hang - 13. Thiét I&p théng tin va danh muc - 14. Hang
khdch hang - 15. Nhém khdch hang - 16. Nhén va trang thdi khdch - 17. Diém thudng:
tich va d6i - 18. Combo khdach va thé khdch - 19. Phdn héi, ddnh gid clia khdch - 20. Cai
ddat khach hang

a Poc danh sach
Mbi dong mdt khdch: Ma khach hang, Tén kém sé dién thoai vé nhd mang,
Sale, Marketing, Sé don hang offline (tai quay), Sé don hang online, ngay
sinh, gidi tinh, Loai KH (Khdch mdai / Khdch cii), nhéom, hang, cdc cot ddnh gid
(tinh trang, hiéu qué s dung, chat lugng data, ly do tir chéi), ghi chd, ngusi
c@p nhat.



Téng quan Danh sach Béo cao Chan dung KH Thiét 1ap thong tin khach hang

) Tatca v = Bdloc € Loc nang cao Tim m4, tén, s6 dién thoai... = Chiic nang v + Thém khach hang €3 Caidat

Tatca & XuatExcel

2, Danh sach khach hang

STT MA KHACH HANG TEN KHACH HANG SALE MARKETING S6 DON HANG OFFLINE S0 DON HANG ONLINE  NGAY SINH GIGI TiNH LOAI KH NI

DG Hai Yén

1 KHO5FOLOUKSB 0900007110 0 0 ® Khach méi
MOBI
Ng6 Kim Ngan

2 KHIRSNDFIBSB 0900007109 0 0 © Khach méi
MoBI
Hoang Thi Yén

3 KHA3VSCIFVSB 0900007108 0 0 ® Khach méi
MoBI
Bui Lan Phudng

4 KHBO8OOZNCSB 0900007107 0 0 © Khach méi
MmoBI

Dang Thu Trang

5 KHXONPKO41SB 0900007106 0 0 ® Khach méi
MoBI
Vi Minh Chau

6 KH3COWJTFCSB 0900007105 0 0 ® Khach méi
MoBI

Qudn ly khdch hang — Danh sdch

© Timmotkhach
Gd md, tén hodic sé dién thodi vaio 6 tim rdi bdm Enter. Bdm vaio mé khach dé
ma ho sc day di (xem bén 7).

e Thanh cong cu

e« Bdloc va Locnéngcao :loc theo diéukién (ban 3).

« Chifc nding : gti tin, nhap Excel, phan bé, xod (bén 5, 6).

o Thém khdch hang : tao khach mai (bén 4).

o XudtExcel :tdi danh sdch dang loc. Chi ngusi dugc clp quyén xudt Excel
mai thay (bén 20).

Chan béng chon s6 ddong méi trang (20 t3i 1000 dong).

Luuy

« Danh sdch c6 s6 dién thoai khdach: khéng chup man hinh glii nhém ngodi, khéng
xudat Excel khi khéng can.

o COt hién & danh sdch do qudn tri chon trong Thiét Iap théng tin khdch hang (bén
13).



SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngay 07/11/2026. Dit liéu trong &nh l& dit liéu minh hoa
(tén, s dién thoai khdch 1& dir liéu mdu).



