Phéan hé Khach hang - Ban 18/20 - Vai tro: SPA, DICH VU, CSKH

Combo khach va thé khach: theo doi goi
khach da mua

Hai danh sdch téng clia ca don vi: khdch ndo dang cé combo ndo, con lgi bao
nhiéu s&n phdm/dich vu; khdch ndio cé thé, trang thdi va ngay cép.

Pudng di: Khachhang - Combo khdach - Thé khach

B6 20 hudng dan phan hé Khach hang trén SandBox v2

1. Téng quan dau ngady - 2. Danh sdch khdch hang - 3. B loc va loc ndng cao - 4. Thém
khdch haing mai - 5. Nhap khdch tir Excel - 6. Phén b6, xod vé khéi phuc khach - 7. Doc
hd so khdch 360 - 8. Céng nag trong hoé sa khdch - 9. Chém séc, hinh dnh, tin nhdn noi
b6 - 10. Lich s mua, diém, khuyé&n madi ctia khdch - 11. Thé dich vu, combo, hgp déng,
bénh ly - 12. Chan dung khdch hang - 13. Thiét I&p théng tin va danh muc - 14. Hang
khdch hang - 15. Nhém khdch hang - 16. Nhén va trang thdi khdch - 17. Diém thudng:
tich va déi - 18. Combo khdch va thé khach - 19. Phan héi, ddnh gid clia khdch - 20.
Cai dat khdach hang

Q Combo khdch

Méi dong: khdch hang, tén combo (mé combo vé md combo cta khdch), gid
bdn, dich vu bao gém, sén phdm bao gom kém sé dé& dung/téng, vi du “Serum
Vitamin C 30ml (1/1)”, ngay cép nhat.

= Bdloc Tim tén combo € Caidat

TONG CONG - 25 combo

AN - B Sita rifa mat diu nhe 150ml(1/1)
Tap hoa C6 Hoa CGombo ligu trinh dudng da 4 budc Toner can béng da 200mI(1/1) 13:42 20/10/2026
1 Ma combo: CBO2 950.000  — ° ’

0900004105 M3 bo khach hang: CBC090813C Serum Vitamin C 30mI(1/1) adminkdl
a combo khach hang: Kem dudng &m ban dém 50g(1/1)

Combo lam sach cd ban

Spa Lan Chi (fa rita ma :
2 P M3 combo: CBOT 360.000 - Sita ruay‘mdt;d\u nhe 150ml(1/1) 13.42 20/10/2026
0900000618 ~ | Toner can bang da 200ml(1/1) adminkdl
Ma combo khach hang: CB73995B94
a1 VAR B Combo lam sach cd ban
3 Vi{ Van Binh " ba CBéi 2 360.000 Sifa rifa mat diu nhe 150mi(1/1) 13:42 20/10/2026
0900000106 = combo : Toner can bing da 200ml(1/1) adminkd1
Ma combo khéach hang: CBE0818410
A : Combo lam sach cd ban
Ng6 Minh Thao - . Sifa rifa mat diu nhe 150mli(1/1) 13:42 20/10/2026
4 Ma combo: CBO1 360.000 — .
0900001036 Toner can bang da 200ml(1/1) adminkdl
Ma combo khach hang: CBD67735A7
ia Combo lam sach cd ban
s Duong Quang Kién " o Chon 260,000 Sifa rifa mat diu nhe 150mli(1/1) 13:42 20/10/2026
0900001231 = combo : Toner can bing da 200mI(1/1) adminkd1

Ma combo khach hang: CB4E6549E6

Combo lam sach cd ban

Tran Phuong Huong Stta rita mat diu nhe 150ml(1/1) 13:42 20/10/2026



Khdch hang — Combo khdch

Loc combo sdp hét

\

Bd loc: chon khdch hang, combo, S6 ldn/sé lugng con lai va kiéu so sanh. Vi

du loc combo con 11dn dé goi mai khdch gia han.

= B loc tdng

Tim tén combo

Chua Iuu mau nao — tich diéu kién roi bam Luu mau.

Khach hang

Tén, ma, sdt khach hang

Combo S6 lan/sé lugng con lai

Tat ca combo Nhap sé lan con lai

Pang loc: 0 nhom

2 Spa Lan Chi
0900000618

3 Vi@ Van Binh
0900000106

4 Ng6 Minh Thao
0900001036

5 Duong Quang Kién
0900001231

R Tran Phuong Hucng

Combo lam sach cd ban
Ma combo: CBO1
Ma combo khach hang: CB73995B94

Combo lam sach cd ban
Ma combo: CBO1
Ma combo khach hang: CBE0818410

Combo lam sach cd ban
Ma combo: CBO1
Ma combo khach hang: CBD67735A7

Combo lam sach cd ban
Ma combo: CBO1
Ma combo khach hang: CB4E6549E6

Combo lam sach cd ban
M3 comhn: CRO1

360.000

360.000

360.000

360.000

AN NNN

& Cai dit

Kiéu so sanh
Tat ca kiéu so sanh e 150mlI(1/1)
200mi(1/1) 13:42 20/10/2026 .
oml(1/1) adminkd1 *
Ap dung 1dém 50g(1/1)
Sita rita mat diu nhe 150ml(1/1) 13:42 20/10/2026 .
Toner can béng da 200mi(1/1) adminkd1 .
Sita rita mat diu nhe 150ml(1/1) 13:42 20/10/2026
Toner can béng da 200ml(1/1) adminkd1
Sifa rifa mat diu nhe 150mi(1/1) 13:42 20/10/2026 .
Toner can bang da 200ml(1/1) adminkd1 .
Sifa rifa mat diu nhe 150mi(1/1) 13:42 20/10/2026 .
Toner can bang da 200ml(1/1) adminkd1 :
Sira rifa mat diu nhe 150mi(1/1) 13:42 20/10/2026

Combo khdch - Bo loc

© Thékhach
Danh sdch thé da cép cho khdch. Bé loc: khdch hang, Trang thai, Ngay cdp.

DPon vi chua cép thé thi danh sdch tréng.

= Bdloc Tim ma thé, tén thé

& Cai dit

Khdch hang — Thé khdch



Luuy

o Combo va thé dugc tao khi bdn hang (thu ngdn), khéng tao 3 man nay.
e Combo clia mot khdch xem thém trong hé s khach — Combo.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngay 07/11/2026. Dit liéu trong &nh la dit liéu minh hoa
(tén, sé dién thoai khdch 1 dif liéu mau).



