Phan hé Khach hang - Ban 3/20 - Vai tro: SALE, CSKH, MARKETING

Bé loc va loc néng cao: ldy ding nhém khéch
cén chéam

Loc khdch theo hang, nhém, nhan, nguén, sale, s |an mua, chi tiéu, sinh nhat, dia
chi, nghé nghiép... va luu thanh mdu dé dung lai méi ngdy.

Pudng di: Khachhang - Qudnly khdachhang - Danhsdch - Bdloc -
Loc nang cao

B6 20 hudng dan phan hé Khach hang trén SandBox v2

1. Téng quan dau ngdy - 2. Danh sdch khach hang - 3. Bd loc va loc néng cao - 4. Thém
khdch haing mai - 5. Nhap khdch tir Excel - 6. Phén b6, xod vé khéi phuc khach - 7. Doc
hd so khdch 360 - 8. Céng ng trong hoé sa khdch - 9. Chém séc, hinh dnh, tin nhdn noi
b6 - 10. Lich s mua, diém, khuyé&n madi ctia khdch - 11. Thé dich vu, combo, hgp déng,
bénh ly - 12. Chan dung khdch hang - 13. Thiét I&p théng tin va danh muc - 14. Hang
khdch hang - 15. Nhém khdch hang - 16. Nhén va trang thdi khdch - 17. Diém thudng:
tich va d6i - 18. Combo khdach va thé khdch - 19. Phdn héi, ddnh gid clia khdch - 20. Cai
ddat khach hang

a B6 loc tong

Bam Bé loc. Cdc nhdm diéu kién:

« Phan loai: Hang, Nhém, Nhén khdch hang, Nhén san phém, Nguén khdch
hang.

e Phu trach: Phong sale, Nhém sale, Nhan vién bdn hang.

« Mua hang: Logi khdch (cii/mdi), S8 1én mua I8n han / nhd hon / bdng, Chi
tiéu trung binh thdang.

o Sinh nhat: Thang sinh nhat, Ngay sinh nhat.

 Dia chi: Quéc gia, Tinh/TP, Quan/huyén, Phudng/xa.

« Nhan khdu: Sé tudi, thu nhdp, nghé nghiép, tén gido, hdn nhén.

« Ddnh gia: Tinh trang, TT s dung, Hiéu qua SD, Chaét lugng data, Ly do tir
chéi.

Tich diéu kién r6i bdm Ap dung. Dong “Dang loc: n nhém” cho biét dang bat

bao nhiéu nhém diéu kién.



Téng quan Danh sach Béo cdo Chan dung KH Thiét Iap théng tin khach hang

) Tatca v = Bdloc € Loc nang cao Tim m4, tén, sé dién thoai... = Chiic nang v + Thém khach hang €3 Caidat

2, Danh sachkl Chua Iuu mau nao — tich diéu kién réi bam Luu mau.

STT MAKHE  Hang khach hang Nhom khach hang Nhén khach hang Nhén san pham INH  LOAIKH NI
Tat ca hang Tat ca nhém Tat ca nhan Tat ca nhan SP
1 KHOS5F( © Khach méi
Nguén khach hang Phong sale Nhom sale Nhan vién ban hang
Tat ca ngudn Moi phong sale Moi nhém sale Tat ca nhan vién
2 KHIRSN © Khach méi
Gidi tinh Loai khach S8 1an mua — diéu kién o S6 lan mua (quay + online)
Nam Khéch cl Lén hon VD5
3 KHAZY Nt Khach méi Nho hon © Kndehmdi
Bing
4 KHBO8' chitiéu TB thang (d) Thang sinh nhat Ngay sinh nhat Quéc gia © Khach méi
Tu Dén Moi thang Moi ngay Moi quéc gia
5 KHXON Tinh/TP Quan / huyén Phuong / xa 6 tudi ® Khach méi
Moi tinh/TP Chon Tinh/TP trudc Chon Quan/huyén truéc Tu Dén
6 KH3CO' Thu nhap TB thang (d) Nghé nghiép Tén giao Tinh trang hén nhan ® Khach méi
Pang loc: 0 nhém
7 KHN7ZDOCJOSB 0900007104 = — 0 0o  Khach méi
MOBI

Lé Thanh Huang
8 KHH337T64ASB 0900007103 0 0 ® Khach méi
MOBI

B6 loc téng

Luu mau loc

Loc hay dung (vi du “Khdch mua tir 2 1én, chua mua 60 ngdy”, “Sinh nhat thdng
ndy”) thi bdm Luu mdu, ddt tén. Lan sau chi can chon méu.

Loc néng cao theo truéng riéng
Loc néing cao chiloc trén cdc trudng mé réng clia don vi (vi du “Biét dén clra
hang qua”, “S&n phdm quan tdm”). Chon Ddp ting tat ca diéu kién hodc Dap

ing mot diéu kién bdt ky, bdm + Thém diéu kién, r6i Ap dung.

Téng quan Danh sach Béo cdo Chan dung KH Thiét Iap théng tin khach hang

() Tatca v = Bdloc € Loc nang cao Tim ma, tén, s6 dién thoai... = Chiic nang v + Thém khach hang €3 Caidat
. 4, Xué
- BG loc néng cao Dép ting tt ca diéu kign v Xuét Excel

2, Danh sach khach hang

STT MA KHACH HANG 7 SINH GIGI TiNH LOAI KH NI
+ Thém diéu kién Xoa bd loc Ap dung
1 KHO5FOLOUKSB 0900007110 — — v I —— ® Khach méi
MOBI
Ng6 Kim Ngan
2 KHIRSNDFIBSB 0900007109 0 0 © Khach méi
MoOBI

Hoang Thi Yén
3 KHA3VSCIFVSB 0900007108 0 0 ©® Khach méi
MOBI



B6 loc ndng cao

0 Vi du dung ngay
Muc dich Diéu kién
Chuc sinh nhat tuan nay Thdng sinh nhat = thang ndy, Ngay sinh nhat

Khdch quen dé bdo hangmdi  S6 1dn mua I8n hon 1

Khdch cii cia mét sale nghi Nhén vién ban hang = ngudi dé — réi Phan bé
viéc (bdn 6)
Khdch hay hoan Nhdan khdch hang = Hay hoan hang

Luuy
e BAm Xod bé loc trudc khiloc viéc khdc, trdnh nham sé.
e Xod theo bd loc trong menu Chuic ndng sé xod TAT CA khéch dang loc: khéng bam

2

nham.
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(tén, s dién thoai khdch 1& dir liéu mdu).



