Poc bdo cdo - Vai tro: CHAM SOC KHACH HANG

Cham soc khach hang: doc Bao cdo khach
hang dé chon khach céan cham

Hdng thdng: xem khdch theo hang va bdc chi tiéu, chon nhém can chdm; xem
khdch biét dén clra hang qua dau dé bdo marketing; sodt hd sc con thiéu tinh,
thi€u nguon.

Pudng di: Khachhang - Bdo cdo khdachhang - tab Bdocdo - Chan dung KH

B6 7 ban "Poc bdo cdo theo bd phan” (SandBox v2) - méi bd phén doc bén cla
minh

Ban d6: bd phén ndio doc bdo cdo ndo

Gidm déc: Bdo cdo CEO, Bdo cdo van hanh

K& todn: bdo cdo tai chinh, dong tién, phdi tra
Marketing: cha@n dung khdch, dong tién theo kénh
Bdn hang: clra hang, di thi trudng GT/MT, téng dai
Chdam séc khdach hang: Bao cdo khach hang

Kho: Nhap - Xudat - Tén, vong quay hang tén

Bdn nay khéng l&p lai phan da cé

Tab Téng quan (sinh nhat hém nay, khdch theo hang), hang va diém, gdn nhdn chém
soc: xem bdan huong-dan-ban-hang/2026-11-02-cham-soc-sau-mua-khach-cu-
v2-teamkd]. Tim, xem ho s khdach: ban huong-dan-ban-hang/2026-11-01-quan-
ly-khach-hang-v2-hungdv. Ban nay doc hai tab Bdo cdo va Chan dung KH.

c Tab Bdo cdo: bdn sé déau trang

Vao Khach hang — Bdo cdo khach hang, tab Bdo cao.

« (D Téng khdach 388, dong nhd “+372 trong 30 ngdy” 1& khdch mdi tao gdn
day.

e @ Toéng don 194, dong nhd “0 da xudt HD”: s& don dd xudt hod don.

« 3 Doanh thu (tdng) 784.050.600 d, dong nhd l& doanh thu 30 ngdy gdn
nhat.

e @ Doanh thu TB/don 4.041.498 d va ti Ié don d& xudt hod don.



Téng quan Danh sach Bao cao Chén dung KH Thiét Iap théng tin khach han

Tong khach Tong ddn Doanh thu (tong) Doanh thu TBfddn

388 194 784.050.6004 4.041.498d

Bdo cdo khdch hang, tab Bdo cdo

e Hang, béac chi tiéu, khach mai va cii

o (D Khdch theo hang: demo 363 khdch (94%) Chua xép hang. Da sé khdch
chua vao hang ndo thi chuong trinh hang, diém chua chay: xem lai cdch
x&p hang & ban Cham séc sau mua.

e (@ Bdc chitiéu: 0 d (chua mua) 333 khdch - dudi 500k 12 - 500k -2tr 18 -
2tr-10tr 12 - trén 10tr 13. Nhom trén 10tr [d danh sdch nén chdm riéng.

o @ Khdach mdéi / cii: 331 mdi, 57 cii. Khdch cii it la dau hiéu khach khéng
quay lai mua.

5 Doanh thu theo thang Q Khach theo hang Qaa chi tiéu Qha’ch mdi { el

08/2026 @ 571.5tr Chufa xép hang @ 363-94% 0d @ 333-86% Khach mdi @ 331-85%
10/2026 [ ] 212.5tr Hang bac [ 7-2% Dudi 500k [ 12-3% Khach ci [ ] 57-15%
11/2026 0k Hang vang 6-2% 500k-21r 18-5%

Hang bach kim | 4-1% 2tr-10tr | 12-3%

Hang VIP 4-1% Trén 10tr 13-3%

Hang kim cudng i 2:1%

Hang déng i 2-1%

Ba khéi hang, béc chi tiéu, khach méi/ci

e Khach theo tinh va Top khach chi tiéu

e (D Khdach theo tinh: demo 365 khdch (94 %) (chua cé)tinh, 21 khdch ghi
theo Dia chi 2 cdp 2025. Thiéu tinh thi khéng loc chdm séc theo ving dudc:
nhdc sale nhap dia chi khi tao khéch, 1&n don.

« @ Top khach chi tiéu nhiéu nhdt: khdch, hang, chi tiéu, sé don. Ding dé
chon khdach goi cdm on, mai chuang trinh VIP.

o @ DongKhach lé (demo hang VIP, 276,5 triéu, 102 don) |ad méa khach chung
cho ngudi mua khéng dé lai théng tin, khdng phdi mdt ngudi that: bd qua
khi chon khdch dé cham.




hach theo tinh (top 8) Khach mdi theo thang 2., Top khach chi tiéu nhiéu nhat

(chua ca) @ 365-94% 10/2026 @ 372-100%

Bia chi 2 cép 2025 ( 21-5% ach & Hang VIP 276.501.000d 102]

Tinh Thal Binh 1-0% Ngd Minh Yén Chufa x8p hang 109.112.000d 4

Thanh phé Ha Néi 1-0%
Trinh Bao Quynh Chua xép hang 88.816.000d 2
BUi Khanh Chi Chua xép hang 28.998.000d 2
86 Hong Giang Chua xép hang 27.774.000d 2
V@ Anh Trung Chufa xép hang 17.995.000d 3
Pham Van San Hang vang 17.486.800d 3
Phan Bao Nhung Chua xép hang 17.001.000d 3
B Hifu Trung Chua x&p hang 13.960.000d 2
Vo Hitu Huy Chua xép hang 13.058.000d 3
Mgd Thanh Diép Chua xép hang 11.610.000d 2
Hoang Thu Diép Chua xép hang 11.502.0004 1
Tr&n Thanh Uyén Chua xép hang 11.412.000d 2
V& Thanh Ngan Chua xép hang 9.332.000d 2
MNgd Thu Trang Chua xép hang 9.324.000d 1
Binh Hong Yén Hang bac 8.450.0004 1
Duang Diéu Nhung Chufa xép hang 8.172.000d 1
Nguyé&n Quang Tudn Hang bac 8.140.000d 1
Huynh Héng Lan Hang bac 7.950.000d 1
My ph&m Minh Chau Hang bac 7.750.000d 1

Khdéch theo tinh va Top khdch chi tiéu

° Khdach theo trudng mé réng: khach biét dén clra hang qua
dau

o (D Chon trudng muén xem 3 6 bén phai (demo: Biét dén ctra hang qua).

o @Ba6:s6 khdach déa dién (286), ti lé dién (76,9%), chi tiéu clia khach dé
dién (454,3 tridu).

« B Bang theo tung lua chon: sé khdch, ti 18, chi tiéu tich luy, s& don. Demo:
Facebook 54 khdch nhung chi tiéu 254,96 triéu, gdp may lan TikTok 53
khdch (47,6 triéu): khdch tir Facebook mua nhiéu hon.

o @ Chua dién 86 khdch ma chi tiéu 297,6 triéu, 110 don: nhdm mua nhiéu
nhdt lai chua ré ngudn. Nhdc nhan vién hdi va dién trudng ndly cho khdch.



Khach theo trugng md rng Lay trudng tif 16i Qét dén clfa hang qua VJ
D3 dién Ti I& dién Chi tiéu cia khach da dién
0,
286 76,9% 454.339.600 d
singangsnowoon I a3 ke
Chua dién 86 khach
9
Facebook 54 14 5% 254.958.800d 18
TikTok 53 14,2% 47.610.800 ¢ 14
Google 52 14% 39.032.0004 21
Zalo OA 50 134% §4.598.000d 11
Bingang showroom 43 116% 34.307.000 ¢ 5
udi quen gidi thiéu 34 91% 13.832.000 ¢4 5
4
86 231% 297.601.000¢ 110)

Khéi Khach theo trudng mé rong

Nut “Ldy trudng tir 16i”

Dong ddu khéi ghi “16 chua chép trudng”: nit ndy dung dé ldy trudng dif liéu

khdch tir hé théng 18i vé, nhiéu kh& ndng cé ghi dii liéu. Chua thir trén demo; chi

bé&m khi dugc quan ly giao.

e Tab Chan dung KH

« (D Chon chi nhdnh va méu chan dung (demo: Chudn Sandbox), @ chon ky.
« O trén cung: tdng s6 khdch hang (371) va khach mdi trong tuan.
« @ Ludng khdch cita hang va ludng khdch online hding ngdy: so hai biéu d6

dé biét ngdy ndio déng & qudy, ngdy ndio dong trén mang (demo: clra hang

8 ngday cé phdt sinh, online 14 ngay).

e @ Gidi tinh: Nir 215, Nam 78 (trén 293 khdach c6 ghi).
o B Phdan nhém khach hang: khdach 1é 291, doanh nghiép 22, daily / bdn si 18,

than thiét 10, VIP 2.

« ® Cap dé khach hang: chi khach da vao hang (demo 8). @ Dia chi: 349

khdch “Khéng chon thanh phé”



Téng quan Danh sach Béo cao Chén dung KH Thiét Iap théng tin khach hang

ang ty CP KD1 ~

Chuén Sandbox ~

V] Thang trudc ~

Téng sé khach hang Khach hang mdi trong twin
a 0
ugng khach hang cifa hang hing Lugng khach hang online hing Gidi tinh
ngay ngay

tong

® Nam-78 @ Khéongxdcdinh-0 @ NG-215

03/10 04/10 05/10 14/10 15/10 20/10 21/10 24/10 2?8/10 06/10 15/10 30/10 14/10 03/10 04/10

5 6 7]
Phan nhom khach hang Cap dd khach hang Dia chi

Khang chon thanh phd (I 349

(VN) Biachi2 cdp 2... [ 20
[VN) Thanh phé Ha ... 1
[VN) Tinh Thai Binh 1

@ Khéchlé-291 @ Khachdoanh nghiép - 22 @ Hangbac-6 @ Hangvang-1 @ Hang déng -1
@ Khéachdaily [bansi- 18 @ Khach than thiét - 10
@ Khach VIP-2

Tab Chan dung KH, thdng 10/2026

Téng khdach & hai tab khéng béng nhau
Demo: tab Bdo cdo 388, tab Chan dung KH 371. Hai tab loc khdc nhau (chi
nhdnh, ky), chua kiém cu thé: so sdnh trong cling mot tab.

Luuy

e Bdo cdo khdch hang cé tén va chi tiéu tung khdch: khéng chup man hinh gti ra
ngodi nhom.

o Bdo cdo chitdt khihd s khdch dién da: dia chi, gidi tinh, nhdm, nguén biét dén.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo dém 02/11/2026, ky xem phdn 16n 1& Thang trude (thdng
10/2026). Dit liéu trong anh la dit liéu minh hoa.



