Bdn hang - Clra hang - Vai tro: Thu ngdn, quan ly cra hang

Doi trd hang tai quay: khdch mang hang quay
lai, tra tién hodc d6i sang moén khac
Khdch mua tai clra haing quay Iai trd hang hodc d6i mén: tim dung daon cii, chon

mén va s6 lugng trd, néu khdch ldy mén khdc thi tao luén don déi. Hé théng tu sinh
phiéu nhap kho cho hang tré va phiéu chi (hodc phiéu thu) cho phan tién chénh.

Pudng di: Banhang — Clahang — Danhsdchdon —tab Donhang / Déi/ tré

— Chonménkhdchtrdé — Taodonddi(néucéd) -

Xdc nhén: kho nhép, quy chi — Phiéu nhap + phiéu chi tu sinh

Ghi la déng téi kho va tién

o Bam Hoan thanh 3 budc cudi l& hang dudc nhdp lai kho va quy bi trirtién ngay.
Man bdo ré: khéng hoan tac dudc. Kiém lai mén, sé lugng, kho nhép, quy chi trudc
khi bam.

G Tim don gdc ctia khdch
« Vao Danh sdch don — Bon hang. @ O tim kiém nhdn quét mé vach trén bill,
hodc gd mé dan, tén khdch, s6 dién thogi. Nhé déi 6 ngdy (mdc dinh Hom
nay) néu khdch mua tir hém trudc.
e (D Trén dong don, bédm Padi / Tra.

£ Hémnay v W Bdloc v Q Quét ma vach trén bill, hoac tim ma dan, khach, SDT... ) L, XuatExcel v {53 caidat v
Tong don hang Téng doanh sé Téng ng
STT MA BPON TRA / DOI HANG KHACH NGAY TAO THANH TOAN NGAY THANH TOAN TRANG THAI THAO TAC
DH000013 b Khéch vang lai 05/11 14:47 — 05/11 14:47 D3 thanh toan v
DH000012 Khach vang lai 05/11 14:45 — 05/11 14:45 D3 thanh toan v
DHO000011 Khach vang lai 05/11 14:45 — 05/11 14:45 Da thanh toan ~
DHO000007 Khéch vang lai 05/11 14:40 —_ 05/11 14:41 Da thanh toan v

Danh sdch don - Don hang



e Chon mén khdch trd, hodic tao don dai

« Ddu hop la théng tin don géc: khdch, ngdly thanh todn, téng tién, dé thanh
todn.

o D COtDonban: bdm + 3 mén khdach trd, mbi ldn mot cdi. Mén hién sang cot
@ Khach tra, kém sé tién tra lai (stra dugc nhung khéng vugt miic Téi da).

« @ Khdch ldy mén khdc thi badm + Tao don ddi hang (phim F8): mé& gid bdn
hang that dé chon mén méi. Khdch khéng ldy gi thi b tréng.

e @ Khung téng: gid tri hang trd, tién trd lai khdch, va hé théng bdo trudc sé
sinh phiéu chi (hay phiéu thu néu mén déi dat hon).

e (® Xdc nhéan tra lai. Bam nham thi Lam lai hodc Huy.

«” Pai tra hang

X
DHO000012
Khach hang Khach vang lai Ngay thanh toan 05/11/2026 14:45 Téng tién don 320.000d Da thanh toan 320.000d
N BAN (1) ACH TRA (1)
Tinh chat Niacinamide 10% 30ml (L6: 64161026007) Tinh chat Niacinamide 10% 30ml (L6: 64161026007) X
320.000d x1 Hop 320.000d4 - 1 + 320.000d x1 Hoép 320.000
o0 oo

HACH DOI HANG Kkhéng Idy gi thi bé tréng
-~ Tao don ddi hang

dé nhay xuéng day — bam hodc Enter dé md gioé don doéi hang (man ban hang that)

ia tri hang tra lai 320.0004
Tra lai khach -320.000d
Phiéu thu / chi S& sinh phiéu chi: 320.000d

i ? Huy Lam lai 5 A&c nhan tra lai

Hop Déi trd hang clia don DHO00012 (demo)

e Xac nhan kho nhap va quy chi
Hop cudi tom lai: s6 mat hang khdch trd, tién tré lai, @ Kho nhép (hang vé kho
ndo) va Quy chi tién (1dy tién tir quy ndo), @ cénh bdo khéng hodin téc. Ping
thi bdm @ Hoan thanh. Man bdo “Dé ghi lugt déi trd”.



Xac nhan tra lai

KH tra lai 1 mat hang
ra lai khach 320.000d
o nhap Kho Céng ty CP KD]

uy chi tién Quy tién mat cifa hang

Ghi xong sé& nhap kho va déng tdi tién — khdng hoan tac dudc.

Hop xdc nhdn trudc khi ghi

° Xem lai cac lugt ddi tré
« Tab P&i / tra: D ba 6 Téng ludt trd, Pang ndm dé (Ilust ma ra nhung chua

hodin thanh), Téng tién hoan. Tich Chi lugt dang dé dé loc cdc lugt cdn lam
tiép hodc huy.

o @ Mbidong: ma don tra (DT...), don goc, khdch, tién hoan, trang thai.

« 3 Ching tirlién quan: phiéu nhdap kho va phiéu chi tu sinh, bdm dé ma.

« @ Lugt cé déi hang ghi thém “déi ldy” mé don mai.

« NUt DSi trd hang géc phai tao lugt méi khéng cdn mé tir danh séch don.

06/10/2026 £~ 05/11/2026 & (J Chilugtdangdé Q Tim ma don tra, ma don géc, tén khach...

% Cai d@it
NG LUGT TRA DANG NAM DO TONG TIEN HOAN
10 0 4.085.000d
STT MA BON TRA PON GOC KHACH HANG TIEN HOAN TRANG THAI CHUNG TU LIEN QUAN THAO TAC

—  TONG CONG - 10 lugt tra — 4.085.000d — — -
?1 DT261105-000I5 DHO000012 © Khach vang lai 32),000(1 Hoan thanh eéu nhap PN261105CH#46 Phiéu chi Pczauosoa @

2 DT261024-0009  DH261021P85MWSB Cong ty TNHH Phan pho... 267.500d  Hoan thanh Phiéu nhap PN261024MUUC_Phiéu chi PC2610240ZQ¢ ®

3 DT261024-0008 DH261020GOXT9SB Nguyén Quang Tuén 640.000d Hoan thanh Phiéu nhap PN2610241K13¢ Phiéu chi PC261024U0X5 @

4 DT261024-0007  DH261020HWITESB Cong ty TNHH Phén phé... 937.500d  Hoan thanh Phiéu nhap PN2610241QBMCSB ®

5 DT261024-0006 96 Thu Thu 320.000d  Hoan thanh Phiéu nhap PN261024SJ3BDSB ®

6 DT261024-0005 DH2610201ISPISE Huynh Thanh Oanh 360.000d  Hoan thanh Phiéu nhap PN261024PS28! Phiéu chi PC261024SR22 ®
461 2y DH261024E6SSMSB

7 DT261024-0004 D2H261020HHIGSSE Hoang Héng Diep 320.000d  Hoan thanh Phiéu nhap PN261024X61FASE ®
461 1y DH261024DLGGOSB

8  DT261024-0003  TNI41001 BUi Thanh Hanh 220.000d 52 huy - ®

Danh sdch don - D&i / tré (lugt ddu tién Iam trén demo ngay 05/11)



Can nhé

« Ludn déitrd tir ding don géc dé kho va doanh thu khdp; diing tao phiéu nhap,
phiéu chi bdng tay.

« Ghily do trd khicé 6 ly do, dé cudi thdng biét vi sao khdch trd.

« Daon dd cé lugt trd van hién trong danh sdch dan; xem chiing tir & tab D6i / tra.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngay 05/11/2026. D& chay that trén demo: trd 1hép Tinh
chét Niacinamide ctia don DHO00012, sinh phiéu nhép PN261105CH465SB va phiéu chi PC26110509P10SB. Dit
liéu trong anh 1& dii liéu minh hog; s& dién thoai khdch dé che.



