Bdn hang - Chia lead - Vai tro: Trudng nhém sale, ngudi chia sé

Chia lead ver2: soat sé chua chia, sé vé lai
trung, khdach cii va doc lich sit chia tiing sé

Mdy chia lead tu dua sé mdi cho sale theo luat. Nhung médi ngdly véin cé sé “Chua
chia” (khéng ludit ndo bdt), s6 “Vé lai” (khdch dé lai sé 1an nita), s6 khdch cii. Man
Danh sdch ctia Chia lead ver2 cho biét chinh xdc s6 ndo di dau va vi sao, dé trudng
nhdm x{ ly phdn con sét.

budng di: Banhang — Chialead — Chialeadver2 — Danhsdach

c Poc man Danh sach

D3&i 6 ngay (mdc dinh Hém nay) sang 30 ngay qua dé sodt ca thdng.

@ Cdéc 6 dém: Tat cd, Chua chia, Pa chia, Khdch cii, Vé lai (trung s6),
Cham séc (s6 ciia khdch dé cé don). Bam 6 dé loc.

@ Dong trang thdi mdy chia: “dang chay”, nhip gén nhét, sé dé chia / chua
chia / trugt / 16i ghi nhén hém nay, lugt chia gan nhat cho ai.

@ Mbi dong: thai gian vé, khdch, s6, Trang thai s6 (Mdi, Khdch cii, Chém
séc, Trung s6), Trang thai chia, Ngusi dudc chia, Ludt chia dé bt s6, thdi
gian chia va d6 tré.

@ Xudt Excel danh sdch dang loc.
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STT THOI GIAN VE KHACH SO TRANG THAI CHIA NGUGI BUGC CHIA LUAT CHIA

TONG CONG - 233 58

10:38:38 10:38:39
Khach cii Da chi i é

1 05/11/2026 Test ach ci a chia Trinh Thu Uyén 05/11/2026

2 10:12:52 Test 0311 Cham séc Pa chia Lé Thi Lan Anh 10:12:53
04/11/2026 es ¢ thitanAn 04/11/2026
18:03:54 " 2 P - 18:03:57

3 03/11/2026 Duong Thanh Nhung Cham séc Pa chia Pham Btic Long 03/11/2026
18:03:53 % . . . R N < \pea 18:03:57

4 03/11/2026 D6 Khanh Nga Cham séc Pa chia Dinh Quéc Viét 03/11/2026
18:03:53 18:03:57

N Chim s6 D3 chi PR

5 03/11/2026 Bui Mai Loan am soc a chia Lé Thi Lan Anh 03/11/2026

6 égltil).?l/52226 Lé Minh Ngan Cham séc Pa chia Trinh Thu Uyén gg/ii/ii)m
18:03:51 P o o . . 18:03:53

7 03/11/2026 Ho6 Hong Diép Cham séc Pa chia Dinh Quéc Viét 03/11/2026

Chialead ver2 - Danh sdch, 30 ngay qua (demo: 233 s8; s6 dién thoai dé& che)

a S6 vé lai (tring sd)

Bd&m V& lai (triing s6): cdc sé khdch dé Iai lan nita. Cét Ludt chia cho biét Ian
vé lai dugc x ly thé ndo, VD “Hé théng bdn hang” (sé trung dugc trd vé ding
sale dang giit khach) hodc theo ludt chia clia nguén.

N N \

« Cung mdt khdch vé nhiéu lan trong vai ngay (demo: “Nga Chu” vé 3 1an) |&
khdch dang rét quan tdm: nhdc sale goi ngay.
« Trang thdi sé Khdach cii: s6 dd mua, nén chuyén CSKH thay vi sale méi.



Tatca 233

@ May chia: dang chay, nhip gan nhat 1 gidy trudc  Hém nay:

STT  THOI GIAN VE

10:31:48

03/11/2026
2 10:01:47
03/11/2026
3 16:42:58
30/10/2026
2 14:40:01
30/10/2026
5 11:08:41
26/10/2026
5 10:36:37
23/10/2026
7 10:26:06
23/10/2026
8 10:24:33
23/10/2026
9 00:00:00
15/10/2026
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TRANG THAI CHIA

Da chia

Da chia

Ba chia

Da chia

Da chia

Da chia

Da chia

Bba chia

DPa chia

Chamséc 63

NGUGI DUGC CHIA

Ng6 Thi Thanh

Hang

Cong ty CP KD1

Lé Thi Lan Anh

Trinh Thu Uyén

Pinh Quéc Viét

Ng6 Thi Thanh
Héng

Pham Buc Long

Pham Buc Long

Ng6 Thi Thanh
Héng

Loc Vé lqi (trung s8): 24 sb

e S6 chua chia: xem lich sir d€ biét vi sao
Loc Chua chia, bdm : cudi dong — Xem lich st chia clia s& nay. Hop lich sirké
tung luct:

e S6 vé hé théng ltc ndo.

LUAT CHIA

Hé théng ban
hang

Hé théng ban
hang

déu cho sale

Hé théng ban
hang

Hé théng ban
hang
Hé théng ban
hang
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hang
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&, Xuéat Excel

THOI GIAN CHIA

10:31:48
03/11/2026

10:01:47
03/11/2026

16:43:01
30/10/2026

14:40:02
30/10/2026

11:08:41
26/10/2026

10:36:37
23/10/2026

10:26:06
23/10/2026

10:24:33
23/10/2026

00:00:00
15/10/2026

« MGiLugt: bd chia ndo xtly, xép s6 vao loagi gi (VD “sé chéim séc, dd cé 1
don”) va vi sao khong chia dugc (VD “Khdng ludt ndo bdt sé nay: Kénh khdc
-Vé landing / web - Ch&m séc lan déu - dé & Chua chia”).

« Chép lich sir dé glii cho ngugi cai dat ludt.

Cach xirly

Nhiéu sé chua chia cung mét ly do (cling kénh, cung loqi s6) — véio Thiét

Iap chia thém ludt cho trudng hop dé. S6 18 té — chia tay ti Telesales

hodic Kho sé thd néi.



Lich sif chia — Chi Thuy Chép lich sut

© S& vé hé théng
16:25 26/10/2026

o (XD chia lead verl khéng chia cho ai
16:25 26/10/2026
Hé théng ban hang xép day 1a s6 chdm soc (s6 nay da cé 1 don).

Theo cAu hinh chia “Chia déu cac sale dang lam viéc", cach “Chia cho CSKH theo cdu hinh".

o () chua chia dugc — s8 ndm & Chua chia
16:25 26/10/2026

Cham soc lan dau tif Kénh khac - Vé landing / web, nguén "Cong tac vién - Link gii thiéu".

Khéng luat nao bt sé nay (Kénh khac - Vé landing / web - Cham séc lan dau - Iic 16:25) — dé & Chua chia.

Hop Lich st chia clia mdt s6 dang 3 Chua chia

Can nhé

e Mbisdng: loc Chua chia v L&i ghi nhén clia hdm qua, xU ly hét.

e Doc lich st chia trudc khi sra ludt; ding dodn.

e Cdch dat luat chia: xem tai liéu cau hinh chia sé dé cé trong kho (huong-dan-
chia-khach).

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 05/11/2026. Chi xem danh sdch va lich st chia,
khéng chia lai s6 ndo. Dif liéu trong dnh 1& dif liéu minh hoa; s& dién thoai khdch dé che.



