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Chia lead ver1: doc va cai mét kiéu chia tu
dong
Kiéu chia (ludt chia) quyét dinh s6 vé dudc chia cho nhém ndo, sale ndo, theo ti1é

ndo, s& trung hay khdch cii thi x ly ra sao. Mot kiéu chia dung dugc cho nhiéu
ngudn. Tai liéu di qua tiing tab clia hdp Slra kiéu chia lead.

Pudng di: Banhang — Chialead - nut Chialeadverl - tab Chialead tu dong
— Thémméi hodc . & cubi dong

— ChiachoSales /CSKH — Dinh nghia sé mdi, sé trung, khdachcii -

Luu rdi gdn cho ngudn

Stra luat la ap ngay

« Bdam Luu trong hop kiéu chia la moi nguén dang dung kiéu dé chia theo cdch méi.
Chi xem thi bam Thodt.

e Trén demo, ver2 dang chay (nhdn Dang dung canh nut Chia lead ver2). Dong chir
dd & dau man verl nhdc: bat chia & ddy la hai bén cing chia sé. Don vi dang ding
ver2 thi chi mé ver1 dé xem, khéng bat ludt hay chon kiéu chia & day.

a Danh sach kiéu chia

« (D Thém méi tao kiéu chia méi.

« @ Mbidong I mét kiéu chia. Demo cé Chia déu cdc sale dang lam viéc.

« 3 S6 ngudn dang ap dung: bao nhiéu nguén dang dung kiéu nay (gén & tab
Chia lead theo nguén).

« @ % mdhdp slia, X xod kiéu chia.

Chia lead ver2 Pang ding Chia lead verl Don vj dang ding ver2 — bt chia ¢ day la hai bén cing chia sé. Quay vé diing verl
S Chia lead theo nguén @ Chia lead thi céng = Chialead ty dong 2. Bat tat nhan lead nhom sale, cskh 2 Bat tat nhan lead sale, cskh L Bao (3 Hudngdin &c

1 ja lead ty ddng
+ Thém méi Bat tat ca gidi han check s6 contact ? Nhdp tir khoa tim kiém Tim kiém
a Chia déu cac sale dang lam viéc ) 10:29 28/10/2026 (adminkdl)

o 100 dong/trang % Hiénthi1=1/ 1 luat
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Tab Chia lead tu déng



e Tab Chia lead cho Sales: chia cho ai, tilé bao nhiéu

« (D Ténkiéu chia (b&t budc), ddt tén ndird cdch chia, VD “Chia déu cdéc sale
dang lam viéc”.

« @ N&am tab: Chia lead cho Sales, Chia lead cho CSKH, Céu hinh bén ghi
chdm séc, Céu hinh s6 dudc chia, Lich sir Log.

« ®B6n cong tdc: Chia lead theo nhém, Chia lead cho sales, Chia lead
theo san phdm, Ap dung chia lead truc tiép vé sales. Demo bét hai céng
tdc dau.

« @ Ba&ng nhém: Nhém, Sé lugng sales, S&n phdm, Tilé chia, Dinh mirc tu
ddng, Tat nhan data, nit Chia sé theo Sales (6) dé chinh tiing ngudi trong
nhém. Demo: Nhom Sale, 6 sales, tilé 8.

« (® Thém nhém mdi khi chia cho nhiéu déi.

Sua kiéu chia lead x

n kieu chia

Chia déu céc sale dang lam viéc

ia lead cho Sales Chia lead cho CSKH Céu hinh ban ghi chim soc Cau hinh s dwge chia Lich si¢ Log)

Chia lead theo nhom . ) Chia lead cho sales Chia lead theo san pham Ap dung chia lead truc tiep vé saleg)

T  NHOM s6 LUGNG SALES SAN PHAM TiLECHIA DINH MUC TY DING TAT NHAN DATA CHIA S0 THEO SALES

1 Nhom Sale 6 — 8 Chia s0 theo Sales (6) *

G @ Thém nhom moi )

e (D

Hop Stra kiéu chia lead - tab Chia lead cho Sales

e Tab Cdu hinh s6 dugc chia: sé méi, sé trung, khdach cii
Khung @ Chi dan bén phai gidi nghia cdéc logi sé:



S6 mdi trung

S6 khdch cii

S6 khdch cii

trung

S6 CSKH

Nghia

Sé lan dau xudt hién trén hé théng

S6 dé& c6 tir 2 ban ghi trd 1&n (khéng tinh ban ghi CSKH) nhung
chua bdn ghindo chét don

S6 dé chét dan; sé vé lai sau thdi diém chét

Khdch cii vé tiép trong khi con it nhat 1bdén ghi khdch cii chua

chét

Ban ghi ch&m séc sinh ra sau khi chét don

« @ BdngKiéulead vé: mdi tinh huéng (cling s6 cling ngudn, cling s6 khdc

ngudn cung sdn phdm...) cé Pinh nghia méc dinh. Gat @ St dung dé déi

sang dinh nghia khdc, cé thé dét déi sau mdt sé phdt.

« @Bacoéng tdc: Ap dung ca lam viéc (chi chia cho ngusi dang trong ca),
Ap dung checkin ca lam viéc (phdi chdm cong vao ca), Chi so sanh san

phdm trong nguén.

Sua kiéu chia lead

* Tén kiéu chia

Chia déu céc sale dang lam viéc

Chia lead cho Sales

Chia lead cho CSKH

Céu hinh ban ghi chim séc Cau hinh s dwge chia

Lich sir Log

Ap dung ca lam viec

Ap dung checkin ca lam viéc

Chi 50 sanh san pham trong nguan)

°Hi DAN

T KIEU LEAD VE

Ciing sd,
ciing nguén

Cing s8,
knhdc ngudn,
clng san
pham

Cciing 6,
khac ngudn,
khac san
pham

Ciing sd,
ciing nguén

Cing s6,
khdac ngudn,
clng san
pham

Ciing sd,
khac ngudn,
khac san
pham

D3 chot don
=

BINH NGHIA MAC BIN

S48 mdi tring

S mdi tring

S6 mdi tring

54 khach ci tring

54 khach ci tring

S6 khach ca tring

DUNG

DINH NGHIA THAY 801 AP DUNG THOI GIAN

THOI GIA]

S8 mdi: L& s6 13n d3u tign xudt hién trén hé théng
S mdi tring: L3 s6 cd tif 2 ban ghi (khéng bao
gbm s6 CSKH) cing sé dién thoai trd 1&n, nhung
chua cé ban ghi ndo dude chét ddn (hign kem
biéu tugng tring & cac data s& mdi tring)

56 khéch cii: La 6 da vé hé thdng va dudc chét
ddn, sau thdi didm chét don 58 vé tiép dudc tinh 13
s6 khach cii (cdc ban ghi khdch ci s& hién kém
biéu tugng khach ci)

Sd khach cii trang: L3 sd khach ci vé tiép trén hé
théng nhung cd tén tai it nhdt 1 ban ghi khdch ci
(khéng tinh ban ghi cham soc) chua dudc chat
ddn, (cac ban ghi khach cd tring sé hién kém bidu
tugng khach cl v biéu tugng sé tring)

5t CSKH: Sau khi chét ddn sinh ra ban ghi chdm
séc, thi tinh 13 s8 CSKH

Chia theo dinh miic: La kiéu chia sé theo tiing
dgt. Mai user dudc cai dat dinh mifc nhan sd trong
mdi dot.

- 56 s& dugc chia déu cho cac user

- User nao dat hodc thifa dinh mic thi khéng thé
nhan s6 trong ddt dé nifa

Chia ngudi nhan s6 gan nhat:

- S48 dude chia vé cho user nhan s6 gan nhat.

- S6 nay sé& khéng dude tinh vao bé dém dinh
muc.

- Cho phép titly chon cac trudng hop néu user gan
nhét khéng d0 digu kign nhan s6

kem trang

Tab Cau hinh sé dudc chia

e (D



Chia dinh mic va chia ngudi nhén gdan nhat

o Theo khung Chi dén: chia theo dinh mitc chia déu ting dgt, ai da dinh mic
thi khdng nhén thém trong dot; chia ngudi nhdn sé gan nhdt trd sé vé ngudi
vlra gill s6 dé va khéng tinh vaio dinh mic; s6 CSKH uu tién ngudi tiing nhén
sé trudc dé.

° Chia cho CSKH va ban ghi chdm soc

o Tab Chialead cho CSKH cai gidng tab Sales nhung cho ddi chém séc
khdach.

« Tab Cdu hinh bén ghi chdm séc: sau khi chét don, bén ghi chém séc cla
nhém sale ndo chuyén vé nhém CSKH ndo, theo sdn phdm ndo, cé tdt nhén
data khéng. Demo chua cdi (bdng tréng, nit Thém maéi).

o Tab Lich sirLog: ai sita kiéu chia ltc ndo.

« Xong bdm Luu; chi xem thi Thoat.

Stra kiéu chia lead

* Tén kiéu chia

Chia déu cac sale dang lam viéc

Chia lead cho Sales Chia lead cho CSKH oéu hinh ban ghi chim s6c ' Cau hinh s dwge chia Lich si¥ Log

NHOM SALES NHOM CSKH SAN PHAM TAT NHAN DATA

rdng — sau khi chét don, ban ghi cham séc cla nhom sale ndo s& vé nhom CSKH nao

@ Thém moi

Tab Cau hinh bén ghi chédm séc (demo chua cai)

Can nhé

« Tao kiéu chia xong phdi gdn cho nguén & tab Chia lead theo ngudn; chua gdn thi
kiéu chia chua chia s6 ndo (cdt S6 ngudn dang dp dung = 0).

« BatAp dung ca lam viéc thi ngudi khdng cé ca hdm d6 khéng nhén s6; kiém lich ca
trudc khi bat.

« S0 trung, khdch cii nén tré vé ding ngudi dang giif khdch dé khdch khéng bi nhiéu
sale goi.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngdly 07/11/2026. Dii liéu trong &nh 1& dit [iéu minh hog; sé
dién thoai d& che. Chi m3 xem kiéu chia c¢6 s&n réi bam Thodt; khéng luu thay déi ndo.



