Bdn hang - Chat sale - Vai tro: Quan ly ban hang online, chi ctra hang

Trd ly Al tra 18i chat: bét 8 miic ndo, tén bao
nhiéu, kiém sodt ra sao

Trg ly Al c6 thé nhan cudc chat nhu mét nhan vién: soan céu trd I8i, gom gid, dién
s6 don. Tab Trd ly Al clia Chat sale cho phép bdt tiing néic, tir“chi soan sén, ngudi
bam gli” t&i “tu gui, tulén don”. Tai liéu gidi nghia tiing céng tdc dé quan ly chon
muc an todn.

Puong di: Banhang — Chatsale —tab Trgly Al — Thoéng tin chung

Ton tién vi Al

« Mbilan trg ly soan, trd I8i, chdm diém, tu hoc déu trir tién Vi token ctia don vi.
Model “chudn nhdt” ddt han model “nhanh, ré”. Theo di vi & Trg ly Al - Quén ly Vi
Al.

c Doc man Théng tin chung
o (D Cdc tab con: Théng tin chung, Tri thitc ban hang (tai liéu cho trg ly hoc),
Tu hoc, Cdn trg gitip (cudc trg ly xin ngudi that vao), Kiém sodt chdt
lugng, Lich str hoi thoai.
« @ Trang thdi: Pang nghi = khdch dudc chia cho ngusi that; bém dé cho trg
ly vao ca.
o @ Pang ém (sé cudc tro ly dang giir), Vi token (tién con lai), Model.
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héng tin chung J Tri thiic ban hang Tu hoc Cantrg gitp @ Kiém soat chat lugng Lich si hai thoai)

y Trgly Al )
B: ) Pang nghi
Dang nghi — khach dugc chia cho ngudi that
Qang 6m Vi token Model
11 70.752d Claude Haiku 5.5 — nhanh, ré v
Hi)an soan san, ngugi bam g
g soa , ng 9 Bat tu gufi

Trg ly soan cau tra |6i vao & nhap, nhan vién doc lai réi bam gui.

Chua tu Ién don — ngudi bam nut

. N Bat ty Ién don
Trg ly gom gio va dién s6, nhan vién doc lai r6i bam Lén don & tab Bon hang.

Cham chit lugng thu céng . .
. ) ) . . . . 5 Bat tu cham
Ban tu bam Cham diém & tab Kiém soat chat lugng khi can. Bat tu cham thi may lam hang ngay, d& quén.

Ban moi mat hang trong kho

. Gidi han mat hang
Trg ly dugc chao moi thif co trong danh muc cifa hang. Muén khoanh lai vai mat hang thi bat gisi han.

Ché do tu hoc dang tat
Bat vai ngay dé trg Iy doc hdi thoai that clia clfa hang va tu dung tri thitc. N6 chi hoc cau cua NHAN VIEN THAT, 7ngay v  Battuhoc
khéng hoc cau cua chinh no.

Vé hoi dif liéu séng .
) . Cap laivé
Vé da hét han — cap lai gitip em.
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Danh muc san pham cho trg ly . .
T : P 5 s . . Bong bo san pham
Nap tén - gia - thdng tin sdn pham - khuyén mai dang chay. Ton kho thi héi thang luc khach hoi nén luén 1a so that.

Chat sale - Trg ly Al - Thong tin chung (demo: dang nghi)

e Cdc ndc tu ddng



# Congtdc Mdc dinh (an toan) Khi bat

@ Tugli trg ly soan vao 6 nhdp, trg ly glii thdng cho khdch
nhan vién doc réi bédm
gli

® Tuléndon trg ly gom gid, dién sé; trg ly tu tgo don

nhdan vién bdm Lén daon
3 tab Don hang

® Tuchdm quén ly tu badm Cham mdy chdm hdng ngdy
diém & Kiém sodt chdt
lugng
@  Gidi han mdat trg ly chao moi mdt chi chdo vai mat hang chon
hang hang trong danh muc sén
Tuhoc tdt doc hoi thoai that clia nhan
(3/7/14/30 vién dé tu dung tri thic;
ngay) khong hoc cau cta chinh né

Ld trinh dé xuat

Tudn 1: chi soan sdn + tu hoc 7 ngdy. Tudn 2: doc Kiém sodt chat lugng,
stra Tri thic bdn hang. Chi bat Tu gti khi da s6 céu soan sdn khéng phai
sta.

e Hai viéc ky thuat
« (@ Vé héi dirliéu sng: quyén dé trg ly hdi ton kho, gid that Ilic khdch hai.
Bdo “dd hét han” thi bam Cdp lai vé (vé tu gia han khi con hiéu luc).
« (0 Danh muc sén phdm cho trg ly: bdm Déng bd sén phdm sau khi thém
s&n phdm, d&i gid, chay khuy&n mdi mai. Tén kho khéng cén déng bo vi trg
ly hdi truc tiép.

Can nhé

« Bat trg ly vao ca thi véin can ngudi truc tab Can trg giup.
« Ddi model hay bat tu dong: bdo ddi chat dé moi ngudi biét ai dang trd Ii khdch.
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