Luéng lead - Vai tro: CHAT SALE chat chét - Ban 3/5

Chat sale: tra I3i tin nhdn Facebook, Zalo va
chét don ngay trong chat

Danh cho nhan vién truc page, Zalo. Tin nhdn ctia moi page, Zalo OA, Zalo c¢d nhan
vé chung mot man; hé sc khdch va nat 1én don nédm ngay bén phai.

Pudng di: Banhang — Chatsale - tab HGithoai

Qudng cdo / landing Data vé hé théng Chia sé, chia chat Goi chét - Chat chét

Kho ddng gai, giao Thu COD, hang hoan

B6 5 ban hudng dan ludng lead (méi vai tro doc ban ctia minh)

Marketing chay ads: data vé dau, kiém data, do hiéu qud kénh.

Telesale goi chét: goi, ghi két qud, Ién don, theo d&i don.

Chat sale chat chét: nhan chat Facebook/Zalo, trd 18i, Ién don trong chat.

Kho vén giao hang thu COD: chudn bi daon, giao, theo déi, d6i sodt tién va hang
hoan.

Trudng nhém / quén ly: chia s, chia chat, theo déi cé lubng mdi ngdy.

° M3 hdp chat va loc cudc can tra I3i

Vao Ban hang — Chat sale (D). Man chia ba c6t: danh sdch héi thoai, khung
chat, hé sc khdch.

e @ Chon kénh: Tat cd, Facebook, tiing trang, Zalo c¢d nhéan, Zalo OA.

« ® Loc nhanh: Chua doc, Chua trd I8i, Tin nhdn hay Binh luén, C6 SPT.

e @ Chua chia: cudc chua giao cho ai (ngudi dugc quyén nhén thi nhéan x{
ly).

Dudi méi cudc c6 tén ngudi phu trach (hodc Trg ly Al) va trang thdi Chua

nhdn / Ba nhan.
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Tra Igi khach
« (D Al dang tra 18i: cong tdc bat thi Trg ly Al tu trd 18i cudc ndy. Mudn tu
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chat thi tét céng tdc trudc.
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« @ Chia lai: chuyén cudc sang ngusi khdc (theo quy dinh clia nhém).
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o @ TraI3i nhanh: cau méu cé san (chao khdch, con hang, gid, gli anh that,
cdm on).

« @ O nhap tin: g / dé chon mau, Shift+Enter dé xuéng dong, b&dm nut gui.
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o ® Alsoan tra I&i: Al viét s&n cau trd I5i dé minh siia roi gui.
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Khung chat

Tin gt di la tin that

Moi tin b&im gl déu t&i khdch ngay, khong thu héi duge. Tinh néing Al cé thé
dung tién vi Al cia don vi: hdi quan ly trudc khi dung nhiéu.

© Ghi théng tin khach & cét bén phai

(D Tén, s6 dién thoai, nut Goi (khi d& gén téng dai). Khdch gli s6 trong chat
thi cdp nhat s6 vao hoé sa dé sale goi dudc.

@ Tao don hang: |1én don ngay trong chat (budc 4).

@ Tac nghiép: giai doan cla khdch (S1...55), budc dang lam va 6 Chon két
qud, giéng man Telesales.

@ Nhdén: gdn nhén nhu Hai gid, Can tu véin thém, Hen sau ludng... dé loc lai.
® S&n phdm quan tam: chon sdn phdm khdch hdi, ltic 1én don cé sén.



Tab Bon hang trén cung cot xem cdc don khdch da dat; Hanh trinh khach
héng cho biét khdch dé& vé bao nhiéu lan, tir déu.
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H6 s6 khdch bén phadi khung chat

° Chét don trong chat

1. H3i dd: tén ngudi nhan, sé dién thoai, dia chi, sdn phdm, s6 lugng.

2.Bd@m Tao don hang & cot phdi. Form don giéng man Telesales: gb dia chi,
thém hang, chon dan vi giao, cdch tré (thu khi giao = COD).

3. Badm Chét dan, rdi nhdn khdch xdc nhan lgi téng tién phdi trd khi nhan
hang.

4. Chon két qud Chat daon 3 6 Tdc nghiép néu phdn mém chua tu chuyén.

Cdch dién form don chi tiét: tai liéu cé sdn huong-dan-ban-hang/2026-10-

30-sale-len-don-tham, phan B.



e Xem toc dd tra I16i cia minh

Tab Bdo cdo cla Chat sale: @ cudc dugc chia, Pang ché tré 18i (tin cudi la
clia khdch, can trd I8i ngay), té¢ dd phdn héi trung binh, Trugt sé (cudc tu
chuyén sang ngudi khdc vi trd 18i chdm); @ s6 liéu theo tiing nhan vién; @ loc
theo kénh, trang, nhdan vién, ky.

Bao cdo chat Qﬂt ca kénh v Tét ca trang ~ T4t cé nhan vién v Tudn nay 9
udc dudc chia Pang chd tra 16 Téc dd phan héi TB Tin khéach Tin tra 1&i
Trugt sa
Theo kénh Lugt chia theo gid
1
1
Facebook e -
cudc
2
heo nhan vién
©) vinh quéc viet 1 a ] ® o

Bdo cdo chat

Luuy

 TrdI8i chdm cé thé bi trugt: cudc tu chuyén cho ngudi khdc theo cai ddt clia quén
ly.

o Khéng htra gid, qud, khuy&n mai ngodi chinh sdch dang chay.

« Binhludn trén bai déing 1& céng khai: xin s6 hodc mai nhdn tin riéng, khéng ghi gid
riéng hay théng tin khach vao binh ludn.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 02/11/2026. Dit liéu trong dnh 1&1 dit [iéu minh hog,
s6 dién thoai va &nh dai dién khach dé che.



