Bdn hang - Chat sale - Vai tro: Trudng nhém chat, quén ly ban hang online

Bdo cdo chat: d6i trd I8i tin nhan Facebook,
Zalo c6 nhanh khéng, ai dang 6m nhiéu khach

Tab Bdo cdo clia Chat sale gom s6 liéu ctia moi hép chat: bao nhiéu cudc dugc
chia, bao nhiéu khdch dang chd trd 18i, tdc dd phdn héi trung binh, k&nh ndio nhiéu
khdch, va tiing nhén vién (ké cé Trg ly Al) dang nhdn, gilr bao nhiéu cudc.

Pudng di: Banhang — Chatsale - tab Bdo cdo

° Chon pham vi vé doc hang sé6 chinh
o (D Loc theo kénh (Facebook, Zalo cd nhén, Zalo OA), trang, nhén vién va
ky (H6m nay, H6m qua, Tudn ndy, Thdng ndy, Tuy chon).
e @ NG&m 6 chinh:

6 Nghia Nén

Cudbc duge s6 cudc chat méi chia cho so V@i sé lead quang cdo
chia nguai truc trong ky

Dang chd tré cudc ma tin cudi cung la cla vé 0 trudc khi hét ca

[ef] khdach

Téc d6 phan s phut trung binhméilantrd  dudi 5 phat; “—"1a chua
héi TB I5i da ditlidu

Tinkhdch / Tin  tin dén va tin shop gi tin tré 18i khéng qud it so
trd |Gi vG@i tin khdch

o @ Trudt sé: luct hé théng tu chuyén cudc sang ngudi khdc vi ngusi dudc
chia khong trd 1Gi kip (luét xoay vong & tab Chia chat).
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Chat sale — Bdo cdo, tudn nay

a Theo kénh, theo ngay, theo nhan vién

@ Theo kénh: s& cudc tir moéi kénh; k&nh nhiéu cudc cén nhiéu ngusi truc

Theo kénh

Facebook

Zalo ca nhan

han.

® Ludgt chia theo ngday: ngay ndo déng khdch dé xép ca.
® Theo nhén vién: Cudc nhdn trong ky, Pang giif (cudéc chua xong dang
ndm & ngudi d6), Nhan do trudt, Bi trugt. Ngusdi “bi trugt” nhiéu la hay dé

khdach chg.

Cu6i trang |& Theo nhan: ti 1& cudc mang tiing nhén khdch (Hbi gid, Nong -
goi ngay...). “Chua gdn nhdn” 100% l& d6i chua gén nhén khi chat.
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Than nhin

Khéi Theo nhéan vién (demo: Trg ly Al dang giilr 11 cudc)



e Viéc nén lam sau khi doc
Thay Lam

Dang chd tré 18i cao cudi ca md& Hoi thoai, loc Chua tra I6i, chia lgi cho
nguadi con ca

Mot ngudi dang gilr quda nhiéu  dung Chia lai / Thu héi trong hdi thoai

cudc
Bi trugt nhiéu kiém lich ca & tab Chia chat, nhdc ngusi dé bat
théong bdo
Trg ly Al gitr nhiéu cudc khi ki€ém cdc cudc d6 da cé ngudi that nhan lai
dang nghi chua
Can nhé

« Doc bdo cdo mbi cudi ca véi ky Ho6m nay, mbi tudn vai ky Tudn nay.
« S6 liéu chi tinh cdc cudc dé dudc chia; cudc “Chua chia” 3 hdp Hoi thoai cén
trudng nhom chia trudc.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 05/11/2026. Chi xem bdo cdo. Dir liéu trong énh 1&
dirliéu minh hoq; sé dién thoai khdch dé che.



