Luéng lead - Vai tro: SALE / CSKH chém séc khach cii - BS sung

Cham soc sau mua va khai thac lai khach ci

Danh cho sale, CSKH. Khdach dd nhéin hang chuyén sang giai doan S5: hdi thdm,
tdng diém, chuc sinh nhat dé khach mua lai; s6 chua chét dude dua vao kho sé tha
ndi dé goi lai.

Pudng di: Banhang — Telesales - Khachhang — Hang & diém |,
Bdo cdo khdchhang - Banhang — Kho sé thanéi

Qudng cdo, datavé — Chiasd,chiachat — Goichdt-Chatchét - Khogiaohang -

Giirdon (caredon) — Thutién,congng -

B6 hudng dan ludng lead trén SandBox v2

Dot 1(5 bdn theo vai trd): Marketing chay ads - Telesale goi chét - Chat sale chat chét
-Kho van giao hang thu COD - Trudng nhdm theo déi ludng lead.

Dot 2 (b6 sung): Care dan gilr don - Chéim séc sau mua vé khai thdc khdéch cii - Khuyén
mdi, voucher - K& todn thu tién, céng ng - KPI v&1 SLA cho ddi sale.

G Loc khdach can héi thédm sau khi nhén héng
Vao Ban hang - Telesales, bédm ) $5: Chdm séc¢ sau mua. Hang dudi hién
budc @ Héi théam sau nhéan hang: badm dé loc khdach cén goi.
Goi hdi khach dé& dung san phdm chua, cé vudng gi khéng, réi chon két qué
nhu moi cudc goi (@). Khdch mudn mua thém thi bédm nut + trén dong dé 1én
don mgi.
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Telesales loc theo S5: Chdm séc sau mua

e Khach sinh nhat, khach theo hang

Vao Khach hang — Bdo cdo khach hang, tab Téng quan: D Sinh nhat thang
nay (nén gui I8i chuc, uu ddi riéng), sinh nhdt hdm nay, khdch méi hém nay; @
Khach hang theo hang: bao nhiéu khdch & tung hang.

Cdc tab @ Danh sach, Bdo cdo, Chan dung KH xem sdu hon.

eéng quan Danh sach Béo cdo Chan dung KH Thiét Iap théng tin khach hang )

Téng khach hang KH mdi hém nay Sinh nhat hém nay inh nhat thang nay
Qﬂ Khach hang theo hang
Chua xép hang @ 363-98%
Hang bac [ 6-2%
Hang vang 1-0%
Hang dong 1-0%
Hang VIP 0-0%
Hang kim cucng 0-0%
Hang bach kim 0-0%

Bdo cdo khdch hang — Téng quan

e Hang va diém thuéng
Khdch hang — Hang & diém. Tab Hang khdach hang: méi hang cé @ Piém lén
hang va @ Gidm gid riéng. Bdo khdch “con bao nhiéu diém nita 1én hang” 1&
cdch ma&i mua lai dé nghe.

eang khach hang Nhém khach hang Nhan khéach hang Trang thai khdch hang Diém thudng Danh muc diing chung )

Tim tén hang... + Thém hang

B Hang khach hang
0 e )

» Hang VIP 10.000C 0%| Q 0% quan tri 07/10/2026 15:56 Sita
- ® Hang kim eudng 5.000 0%| 0 0%  quantri 07/10/2026 15:56 Sila
® Hang bach kim 2.500 0%| 0 0%  quantri 07/10/2026 15:56 Sita
® Hang vang 1.000 0| 1 0%  quantri 07/10/2026 15:56 Sita
™ ® Hang déng 200 0| 1 0%  quantri 07/10/2026 15:56 Sita
® Hang bac 50 o] 6 2%  quantri 07/10/2026 15:56 Sita




Hang khdch hang

° Cach tich va doi diém cta don vi
Tab Diém thudng cho biét quy tdc dang dp: M khdch tiéu bao nhiéu tién dugc
1diém, tich diém khi mua loai hang ndo; @ 1 diém déi lai bao nhiéu tién. Poc
trudc khi tu véin dé néi dung véi khdch.
Khilén dan, khdch dé cé ma khdch thi trir tién bdng diém duge (chon cdch tra
Piém / tru diém).

£7 Quy téc tich & déi diém

Cho phép tich diém Cho phép déi diém
Khach tiéu 10.000 d dugc 1 diém 1 diém doi lai 10.000 d

TiCH BIEM KHI KHACH MUA

v Dichvy | | v Sanphdm | [ v Combo || v Thédichvu | [ v Phuthukhac

Quy tdc tich va ddi diém

Chi xem, khéng stra

Quy tdc hang va diém dp cho cd don vi; chi quén ly dugc giao mdi stra.

e Gan nhén dé loc khach chém séc

Tab Nhén khach hang |& danh sdch nhén don vi dung: Khéch vip, Mua nhiéu
l&n, Thich khuyén mai, Hay hoan hang, Sinh nhdt thdng ndy... Gdn nhén cho
khdch ngay trén man Telesales (c6t Nhén) hodc cdt phdi cla Chat sale, roi
loc theo nhén khi lam chién dich chdm séc. Thém nhén méi béing @ Thém
nhan (quan ly).



Hang khach hang Nhém khach hang Nhén khach hang Trang thai khach hang Diém thudng Danh myc dilng chung

Tim nhan... @ Sdanhanh w

E Nhin khich hang

+

Sua
] Sinh nhat thang nay ® Sinh nhat thang nay quan tri 06/10/2026 15:08

Sia
8 Hay hoan hang & Hay hoan hang quan tri 06/10/2026 15:08

Sila
7 Khach si ® Khach si quan tri 06/10/2026 15:08

Nhdan khdch hang

2

° Kho s6 tha néi: goi lai sé chua chét
Bdn hang — Kho s6 tha ndi (D) gom cdc s6 dé vé nhung chua chét dugce, dua
ra dé sale khdc xem va goi lgi theo cdu hinh ctia don vi.
« @ O tim theo s6 dién thoai, tén khdach.
« 3 Cot Loai khdach (Khdch méi / Khéch cii), Tring s, Sén phdm, Tin nhdn

khdch dé chon sé ddng goi.

Trudc khi goi, bdm ddu ba chdm cudi dong —» @ Lich sit tdc nghiép xem ngudi
trudc dé goi may lan, k&t qua gi; Lich sit xem sé cho biét ai d& md sé nay.
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1 &, €au hinh kho sé theo team 8% Cau hinh kho sé () Hudng dén
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TONG CONG - 412 s6
1  Facebook Ads - Liéu trinh sang da Tam Thanh 09Bssses ® Khach mdi — — tu van cho td
VIETTEL
2 Facebook Ads - Serum Vitamin C Nga Chu 03Gesnes  Khach mdi 2 Serum Vitamin ¢ 30mi 03Geeses
VIETTEL
3 Hudng Test Test 2710 097=snrs ¢ Khichmdéi  — _ _
VIETTEL
4 Facebook Ads - Serum Vitamin C Cifa hang tién Igi 2h Nguyén Trai ~ 090%°°**  Khich cii — Kem chéng nénd SPF50 50m —
MOBI

Kho s6 thd ndi

2 Serum Vitamin C 30ml 03Gessss [

Lich sif xem sé

Lich sif tac nghiép

Menu cudi dong



Phan cho quén ly

Tab Cdu hinh kho s6 quyét dinh s& ndo dugc tha vao kho, sale thay sé clia cé

don vi hay chi clia team, cé hién sé dién thoai, cé dung nit xem sé khéng. Tab
Cau hinh kho sé theo team chinh riéng cho tiing team. D&i cdu hinh &nh hudng
moi chi nhdnh néu dang tich Ap dung cdu hinh kho sé theo dan vi.

Luuy

o GUitin chdc mung, uu ddi hang loat (SMS, Zalo) la gti tin that, cé tinh phi: chi gui
khi qudn ly da duyét ndi dung va danh sdch.

e Man Khdach hang — Phan héi (ddnh gid hai ldong cia khdch) trén don vi demo chua
c6 dif liéu nén chua dua vao hudng dan.

« Cdchlély mdt s6 trong kho tha ndi vé phu trach clia minh chua kiém dudc trén
demo; lam theo quy dinh cla trudng nhom.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 02/11/2026. Dit liéu trong dnh 1&1 dit liéu minh hoa,
s6 dién thoai va &nh dai dién khach dé che.



