Luéng lead - Vai tro: CARE DON (giif dan, gidm hoan) - B sung

Care don: goi khach giit don dang giao, giam
hang hoan
Danh cho nhdn vién care don va quan ly kho. Bon dé ddng sang hding dugc chia

cho ngudi care; ngudi care goi khdch, ghi trang thdi dé don giao dudc, khong bi
hoan.

Pudng di: Khovan — Caredon - Khovédn - Vandon - Theo doi don

Quang cdo, data vé Chia s, chia chat Goi chét - Chat chét Kho giao hang

Gilr don (care don) Thu tién, cdng ng Chdm séc, mua lai

B6 hudng ddn luéng lead trén SandBox v2

Dot 1(5 bdn theo vai trd): Marketing chay ads - Telesale goi chét - Chat sale chat chét
-Kho van giao hang thu COD - Trudng nhém theo déi luéng lead.

Dot 2 (b6 sung): Care dan gilr don - Chéim séc¢ sau mua vé khai thdc khéch cii - Khuyén
mai, voucher - K& todn thu tién, cdng ng - KPI var SLA cho di sale.



a Care don lam gi, ai lam
Sau khi kho ddng don sang héng, don con nhiéu ngdly trén dudng. Ngudi care
don goi khdch khi cdn: nhdc nhén hang, hen lai gid giao, x ly khi khdch d6iy,
khi buu t& bdo khéng giao dudc. Méi ldn goi thi ghi lai trang thdi care don dé
cd& nhém biét don dang ra sao.

Viéc Ailam 3 dau

Bat care don, néi tai khodn care  Quanly Care don — Cdu hinh care
vGi nhédm sale don

Chia don chonhdm / ngudicare  Qudn ly kho Care don — Chia sé care

don thd cong

Goi khdch, cap nhat trang thdi Nhan vién Vén don — Theo dbi don

care care don

Xem két qua care Quan ly Care don — Bdo cdo care
don

e Qudan ly kho: chia don cho nhém care

Vdao Kho vén — Care don — tab Chia sé care don thi céng (D), tab con Chia
nhém care don ().

e 3 Chon phdng ban vanhém care don & cét trdi (6 Bé chia cho biét nhém
da nhén bao nhiéu don).

e @ Goc phai ghi Sé don chua chia.

o ® Chon nhém cho ting don & c6t Chon déi nhém, hodc dung Chia ngay /
Chia don hang loat dé chia nhiéu don mét lan.

Tab con Chia user care don chia tiép tir nhdm xudng tiing ngudi. Nhém chua

gén ngusi care thi man ghi “Nhém ndy chua cé user care don”: thém ngudi &
tab Céu hinh care don.



Qu hinh care don I Chia s care ddn thi m‘:ng] B3t tit nhan dif lidu Tong hop chia sé care don Bdo cao care ddn Bdo céo tac nghiép care ddn (3 Hudng din €

p S 4

26/10 00:00-02/1123:59 ~ = Bdloc Tim ma ddn - & di 5 2 Chia =, Chiaddn hang loat € Caidat
£ 26/10 00:00-02/1123:59 ~ - CC ’ g loa ) 3

GlNG BAN & Xuit Excel

o/Van don STT  TEM KHACH HANG : SO DIEN THOAI  MA PON = TRANG THAI GIAO HANG =  CHON 801 NHOM
Nhém: 1
HOM CARE DON TONG CONG - 7 don
Nhém Kho
B2 chia: 0/0 1 A Hung khach CTV 09Qsssss DHLOG261026TF593001SB « Da thanh toén
2 Chi Thiy 09Qsssss DHLOG261026IMNG8001SB @ Chd van don
3 Nga Chu 098eswse DHLOGZ2610282R84B001SB ® Chd van don
4 Hoang Thdm 098essss DHLOG2810284AEEE0018B e Dadang
5 Test 097 sssss DHLOG2610304NDHLO01SB ® Da ding
6 test2810 097 ssnss DHLOGZ261030VZ73X0015B ® Chd van don
L
7 Test 097eveee DHLOG261030TN36Z0015B e Badang
-_

Care don — Chia sé care don thi céng

Chia la ghi that
Chia don luu ngay va ngudi nhén thély don trong viéc clia minh. Chia nham thi
chia lgi cho ding nhém, bdo ngudi nhan nham.

e Nhan vién care: goi khdach va cap nhat trang thai
Vdao Kho vén — Vén don — tab Theo ddi don. Loc don can goi: Khéng giao
dugc, Yéu cdau giao lai, Qua han. Trén dong don cé nit Goi khdch va Cép
nhat trang thai care don.

Bam Cdp nhdt trang thdi care don: @ xem lai khdch, sé, don vi giao, mé vén
daon, trang thdi care hién tai; @ chon trang thdi méi (bdt budc); @ ghi chu (dé
tréng thi gilr ghi chu cii); @ bam Cép nhat.



Cap nhat trang thai care ddn

(4
(1
Khach hang Test
56 dién thoai 097 essns
Bdn vi giao van Giao hang ndi bd
M3 giao van DHLOG261030TN36Z0015B
Trang thai care hién tai Chd care don

huyén sang trang thai care don *
Chd care dan

hi chi
Bé trang thi gill ghi chi cd

4
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Hop Cdp nhdt trang thdi care don

° Chon dung trang thai care

Danh sdch ¢é 25 trang thdi, gd vao 6 Tim nhanh dé loc. Mét sé trang thdi hay

dung:
Trang thai
Chdg care don
Da yéu cau giao lai
Giao ngay / Cha giao
Khdch tir chéinhén
Kho ddng thiéu hang
Buu cuc khéng c6 buu td giao, Thién tai

Hodin tat xir ly khiéu nai

Khi ndo chon

Don chua ai goi

Khdch hen lgi, da bdo hdng giao lqi
Khdch xdc nhdn nhdn hang

Khdch khéng 1@y nita (don sé hodn)
Khdch bdo thi€u mén: bdo kho

L&i do héing / khdach quan

Da xr ly xong phan nan ctia khdach

Tén ddy di cdce trang thdi do don vi cai; hdi quén ly néu khdng chéc chon cdi

nao.



Chuyén sang trang thai care ddn *

[ Chd care ddn w ]

Q

Chd care don
Pa yéu cau giao lai

Thién tai

Khach tif chdi nhan

Kho déng thiéu hang

Giao ngay

Hoan tat x(f Iy khiéu nai

Buu cuc khéng co buu ta giao

Chd giao

25/25 muc

Danh sdch trang thdi care don

e Quan ly: xem két qua care
Tab Bdo cdo care don: mbi dong Id mdt ngusi care. D Phan Hém nay: don dé
nhén, s& lan tdc nghiép care. @ Phan Téng hgp: d& nhén, dang care, chua
care, care thanh cong, hodn... @ Xem doanh sé dé xem tién clia cdc don dd
gitr dugc.
Tab Bdo cdo tdc nghiép care don xem chi tiét tiing lan goi; chi xem tdi da
khodng 93 ngdly mdt lan.
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Luuy

e Goikhdch trudc khi hdng hoan don: don Khéng giao dugc thudng chi dugc giao lqi
trong vai ngay.

« Khdch déi dia chi, d6i gid: bdo héng (hodic ngudi phu trdch két néi hdng) déi trén
don bén héng; chi ghi trang thdi care trén SandBox khéng lam héng déi.

« Trén bdn demo, man riéng ctia nhén vién care khi déing nhdp bding tai khodn care
chua dugc kiém; hudng dén trén dua trén tai khodn quan tri.

SandBox v2 - sandboxvn.vn - Anh chup tif don vi demo ngdy 02/11/2026. Dit liéu trong énh l&a dit liéu minh hoa,
s6 dién thoai va &nh dai dién khach dé che.



