Cai dat cho khach hang méi - Ban |

Thong bdo ndi bé: mau thong bdo, thong bdo
theo budc tdac nghiép, thong bdo cho ca don
Y

D& nhan vién dudc bdo ding lic ngay trén phdn mém: cé tin nhdn chat mdi, dugce

gdn don, sdp t4ilich hen, giao hang thdt bai, chuyén budc tdc nghiép.

Puong di: Caidat - Caiddt2 - tab Thongbdo

F.Hod don & thué G. Bdo mat H. San TMDT I. Théng bdo n6i bo

B6 cai dat cho khach hang mai

Lam trudc Ban A-E (16 trinh va man Cai ddt ban déu, nhén vién - phén quyén, pipeline
- Telesales, ndi kénh nhén khdch, ngan hang - quy). Cdc bdan bé sung: Ban F: Hod don

dién tl va thué - Ban G: Bdo mat tai khodn - Ban H: N&i san TMDT - Bén |: Théng bdo noi
bd. Hang déu ky: xem bdn Mua haing - nhép hang va ban Kiém kho (huong-dan-kho).

Ailam

Cdc budc dugi day dung tai khodn quan tri ctia don vi (chi doanh nghiép hodc ngudi
dudc giao). Moi thay déi dp ngay cho ca don vi va la dif liéu that: lam lde vdng khdch,
dé&i xong kiém lai.

° Mau théng bdo cé san
Vdo Cai dat — Cai dat 2, tab Théng bdo. D Ba tab con: Mau théng bdo, Cdu
hinh gtii thong bdo web, Giii thong bdo daon vi.
Tab Mdu théng bdo c6 sén gdn 50 mdau (tin nhdn chat, binh ludn, tin ndi bo,
nhdc lich hen, tao phiéu mua hang, gdn don cho nhan vién, giao hang that
bai...). M6i mau cé @ cot Sir dung (Pang dung / khéng), ndéi dung mdu véi cdc
6 tu dién trong ngodic vudng nhu [TEN_KHACH_HANG], [MA_DON_HANG]; ®
gli cho vai tro nao, glii sau bao nhiéu gidy.
Don vi mdi thudng gilf nguyén mdu cé sdn, chi tdt méu khéng dung. Can mdu
riéng thi @ Thém mau.
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Cai dat 2 - Théng bdo — Mdau théng bdo

e Thong bdo theo budc tac nghiép
Tab Cdu hinh gii thong bao web: mbi dong |a mdt cdp tac nghiép cén — két
qud — tdc nghiép tiép lay ti pipeline (Ban C). D Loc theo tdc nghiép, két

qud.

e @ Tich St dung cho dong mudn gli théng bdo.

0

(2 Hudng din

€1 Caidat

CAP NHAT

11:11
11/09/20z

11:44
10/09/20z

17:10
14/08/20%

089:45
13/08/20z

10:30
07/07/20z

16:14
13/05/20z

« @ Chon madu tin nhan gt luén khi chon tac nghiép, va cot bén phéi mau

gti sau khi chuyén tac nghiép.
¢ @ Luu. ® Cdu hinh nhanh dé dp nhanh cho nhiéu dong; Khéi tao lai dé
dung lai danh sdch theo pipeline hién tai (dung sau khi sra pipeline).
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Théng bdo — Céu hinh gii théng bdo web

Gui thong bdo cho ca daon vi

Tab G théng bdo don vi — D Thém théng bdo dé soan mdt thong bdo
chung cho nhéan vién (lich nghi I&, d6i quy trinh, chuong trinh bdn hang méi).
Danh sdch loc theo thai gian, Dang st dung / Khéng st dung.
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Luuy

e Theo ndi dung cdc méu, day I& théng bdo hién trong phdn mém cho nhén vién,
khong phdi tin gtii khach. Tin gli khach (SMS, Zalo OA, ZNS) cai 8 Marketing va cé
tinh phi: xem Ban D.

« D3i mdu hay tdt mau dp cho cé dan vi: t&t nhdm “Nhdc lich hen” hay “Théng bdo
gdn dan” thi nhan vién sé khéng dugc bdo.

« SUa pipeline (Ban C) xong nhé véio Céu hinh gtii théng bdo web bam Khai tao lai va
chon Iai méu cho budc méi.

« Trén demo chua bdm Thém méu, Thém théng bdo nén chua xem hdp soan; cdc tab
Quan ly vi, Cau hinh marketing nhép data trong Cai dé&t 2 khéng thudéc ban nay.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngély 02/11/2026. Dit liéu trong dnh 1&1 dit [iéu minh hog;
s6 dién thoai, dia chi IP dé& che.



