Kho van - Vai tro: Ky thuat, cham séc khach, tha kho

Bdo hanh: tao phiéu bao hanh, tiép nhéan may
16i, stra va tra khach
Hang c6 bdo hanh (mdy méc, thiét bi) can phiéu bdo hanh theo IMEI/serial, ¢

ngdy kich hoat v& han. Khi khdch mang mdy tdi, thém lan xir ly tir ding phiéu dé
cho téi khi trad may.

Pudng di: Khovan - Bdohanh - tab Danhsdch bdo hanh - Xily bdo hanh

Banhang — EGCIELGCLEULM - Tiépnhdn — Skachita — Trdbdo hanh

a Cac tab va danh sach phiéu
o Tab: @ Danh sdch béao hanh, @ Xitly bdo hanh, @ Géi mé réng, @ Céu
hinh b&o hanh, ® Géi méau hé théng.
 Phiéu tutao khi bdn (theo Cau hinh, ban bao-hanh-cau-hinh-goi-mo-
rong-v2), hodc ® Thém phiéu thi céng, @ Nhéap Excel.
« O dém ® con han, @ sdp hét han, @ hét han. Demo 7 ngdy qua chua cé
phi€u ndo.

Qanh sach bao hénh@u ly bao hénh@éi mé r{)nggéu hinh bao hénhgdi mau hé théng ) ® Hu

£ 7ngayqua v = Badloc Ma phiéu / SBT / IMEI / Serial + Thém phiéu thi céng

Kho vén - Bdo hanh

€@ Thém phisukich hogt béo hanh thii céng

« (D Théng tin khdach hang: tén, sé dién thoai (bdt budc), mé khdch, dia chi.

« (@ Thong tin sdn phdm: tén, méa SP (bdt budc), @ IMEI, @ Serial number,
gid bdn, kho, ® Loai don (Offline...).

o ® Trang thai xirly (mdc dinh Chua bdo hanh), @ Sé ngay béo hanh,
Ngay kich hoat (b&t budc).

« (@ Ngay hét han: theo man, tu tinh = ngay kich hoat + s& ngdyy bdo hanh,
slfa tay dudgc.



« (0 DPong dé bd, @ Luu phiéu.

Thém phiéu kich hoat bao hanh thu céng X

ciouc TIN KHACH HANG )

Tén khach hang * Sé dién thoai *
Ma khach hang Dia chi

ac‘mc TIN SAN PHAM

Tén san pham * 3 SP *

El erial number

Gia ban Ghi chu

BAO HANH

Kho Chon kho oai don ] Offline

arang thai xu Iy * ) Chua bao hanh 6 ngay bao hanh * ] 365

i!g'ay kich hoat * ) 11/05/2026 a gay hét han ] 1/05/2027 |

Tu tinh = ngay kich hoat + s6 ngay bao
hanh, sla tay dudc nhu I5i

10 Ll e
@ Luu phiéu

Hop Thém phiéu kich hoat bdo hanh thd céng (chup xong bam Déng)

e Khdch mang mdy téi: thém lan xu ly

o Theo luat ca man: thém lan x ly phdi di tir mot phiéu: Danh sach béo
hanh » --- » Xirly bdo hanh.

« Tiép nhan: ghi16i khdach bdo, dnh. Slra chita: k¥ thudt vién, phu kién, chi phi.
Tré& bdo hanh, hodic P&i méi va ghi IMEI mdi.

o Phiéu dé& hét han thi khéng thém dugc lan x ly (khdch mua géi mé& réng thi
dugc thém thang).

« Phiéu da Hodn thanh thi khéng xod dugc; phiéu sinh tir don hang chi xem,
khéng co nuat Luu.

« Tab XU ly b&o hanh liét ké moi lan x ly, loc theo thdi gian dé theo ddi mdy
dang ndm & k¥ thudt.



Can nhé

o Nhdp dung IMEl/serial thi tra dugc mdy khi khdch quay lai.
 Phiéu cé sé dién thoai khdch: khéng chup man gii ra ngodi.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo ngdly 05/11/2026.Ludt I8y tir s6 d6 hudng dén cé sén
trong main; demo chua cé phiéu nén budc x ly chua thir dugc. Dir liéu trong dnh |a dir liéu minh hog; tén ddng
nhap va sé dién thoai dd che. Khi chup khéng luu, khéng tao, khéng gi gi.



