Doc bdo cdo - Ban mé déu cho moi bd phén

Ban d6 bdo cdo trén SandBox v2: bd phdn
nao doc bao cdo nao

Mot trang dé tra: méi bd phdin xem bdo cdo & dau, xem luc ndo, va doc tai liéu
hudng dén ndo trong kho thinh-khach.

Pudng di: Menu Bdo cdo vatab Bdocdo trongtiing man nghiép vu

B6 7 ban "Poc bdo cdo theo bd phan” (SandBox v2) - méi bd phén doc bén cla
minh

e Bén dé: bd phdn nao doc bdo cdo nao

o Gidm déc: Bdo cdo CEO, Bdo cdo vén hanh

« K& todn: bdo cdo tai chinh, dong tién, phai tra

« Marketing: chan dung khdch, dong tién theo kénh

« Bdn hang: clra hang, ddi thi trudng GT/MT, téng dai

e Chdm séc khdach hang: Bdo cdo khdch hang

e Kho: Nhép - Xudt - Tén, vong quay hang tén

c B6 phan nao doc bao cdo nao
DPudng dan tai liéu tinh tir thu muc thinh-khach. Chir MOI 1 bén trong bd “Doc
bdo cdo theo bd phén” nay; con lai & bén dé cé san trong kho, c6 phan doc
bdo cdo clia vai tro do.



B phan

Giam déc,
chi doanh
nghiép

Truédng nhém
sale (luéng
lead)

Telesale

Poi goi dién,
quén ly tong
dai

Chat sale

Clra hang,
thu ngan

Bdo cdo (dudng di
trén SandBox v2)

Bdo cdo - Bao
cdo CEO -Bdo cdo
— Bdo cdo van
hanh

Telesales — Bdo
cdo - Chat sale —
Bdo cdo -Bdo cdo
Marketing — So d6
kénh

Bdn hang -
Telesales — tab
Bdo cdo

Bdn hang - Téng
ddi sim sé — Bdo
cdo cudc goi
thanh cong -
Théng ké cudc goi

Bdn hang — Chat
sale - tab Bao
cado

Bdn hang — Clra
hang — Bdo cdo -
Bdo cdo thungdn -
Bién bdn giao ca

Xem khi
ndao

Pau tuan,
dau thdang

Mbi sdng,
moi tudn

Cubingdy

Cubingdy

Cubingdy

Cuéi ca,
cudi ngdy

Tadi liéu hudng dén

MGI huong-dan-ban-
hang/2026-11-03-doc-
bao-cao-giam-doc-v2-
teamkd1(cdch doc s6)
huong-dan-ban-
hang/2026-11-02-bao-
cao-ceo-vi-ai-v2-
teamkd1(bd cuc man, vi Al)

huong-dan-chia-
khach/2026-11-02-
truong-nhom-theo-doi-
luong-lead-v2-teamkd1

huong-dan-ban-
hang/2026-11-02-
telesale-goi-chot-v2-
teamkd], budc 7

MOI huong-dan-ban-
hang/2026-11-03-doc-
bao-cao-ban-hang-v2-
teamkd1, budc 6

huong-dan-ban-
hang/2026-11-02-chat-
sale-chot-don-v2-
teamkd1, buéc 5

MOI huong-dan-ban-
hang/2026-11-03-doc-
bao-cao-ban-hang-v2-
teamkd1, buéc 1-3
huong-dan-ban-
hang/2026-10-27-ban-
hang-cua-hang-huonglt,
muc 9 (thu ngdn, giao ca)



Sale thi
trudng

GT/MT, quan

ly tuyén

Qudn ly cong

tdc vién

Marketing

Marketing,

chuong trinh

khuyé&n mai

Ké todan

Kho, mua
hang

Kho van,
giao hang

Bdn hang - GT/MT
- tab Bdo cdo

Bdn hang - Cong
tdc vién - Bao
cdo

Marketing — Bdao
cdo Marketing -
Danh sdch data -
Bdo cdo lead theo
ngudn / nhén su

Marketing —
Khuyé&n mdi — tab
Hiéu qua

K& todn — Bdo
cao tai chinh -
Dong tién - Céng
ng

Kho véin — Tén kho
- tab Bdo cdo

Kho v&n — Van
don — Bao cao
van chuyén

Hang tudn

Cubi
thdng
(chét hoa
héng)

Hdng ngay
(data veé),
hdng tudn
(kénh)

Khi
chuong
trinh dang
chay

Hdng tudn
(dong
tién), cudi
thdng

Cuoi

thdng

Hdng ngdy
(COD
chua vé)

MGI huong-dan-ban-
hang/2026-11-03-doc-
bao-cao-ban-hang-v2-
teamkd1, buéc 4-5

huong-dan-ban-
hang/2026-11-02-cong-
tac-vien-v2-teamkd1

MGI huong-dan-
marketing/2026-11-03-
doc-bao-cao-marketing-
v2-teamkd1

huong-dan-
marketing/2026-11-02-
marketing-lead-ads-v2-
teamkd1, buéc 5-6

huong-dan-
marketing/2026-11-02-
khuyen-mai-voucher-v2-
teamkd1

MOI huong-dan-ban-
hang/2026-11-03-doc-
bao-cao-ke-toan-v2-
teamkd1(tai chinh, dong
tién, phai trd)
huong-dan-ban-
hang/2026-11-02-ke-
toan-thu-tien-cong-no-
v2-teamkd1(s6 quy, phdi
thu, tuding)

MOI huong-dan-
kho/2026-11-03-doc-
bao-cao-kho-v2-teamkd1

huong-dan-kho/2026-11-
02-giao-hang-thu-cod-
v2-teamkd]1, budc 6



Nhom care
don

Cham séc
khach hang

Qudn ly moi
phong (KPI)

Lac

Méi sdng

Cubingdy

PAau tuan

DPau thdng

(chon Thdng

truge)

Kho vén — Care
don - Bdo cdo
care don -Bdo
cdo tac nghiép
care don

Khdch hang — Bdo
cdo khach hang -
Tong quan - Bdo
cdo - Chan dung
KH

KPI-SLA - KPI
(Téng hap, KPI clia
t6i, Badng phong) -
SLA

Ai

Trudng nhém sale,
kho

Telesale, chat
sale, thu ngdn
Gidm ddoc,

marketing, ké

todn

Tat cd quanly

Hdng ngdy

Hdng ngay
(sinh
nhdt),
hdng
thdng

Hdng tuan

e Thoéi quen doc bdo cdo cho cd cong ty

Xem gi

huong-dan-kho/2026-11-
02-care-don-giu-don-v2-
teamkd1, buéc 5

MGI huong-dan-ban-
hang/2026-11-03-doc-
bao-cao-khach-hang-v2-
teamkd1(Bdo cdo, Chdn
dung)

huong-dan-ban-
hang/2026-11-02-cham-
soc-sau-mua-khach-cu-
v2-teamkd1(Téng quan)

huong-dan-ban-
hang/2026-11-02-kpi-sla-
doi-sale-v2-teamkd1

S6 qud SLA, data chua tdc nghiép; don
ket 3 kho, COD chua vé

K&t qud ctia minh; hai khung déi sodt

tién, haing 8 bdo cdo clra hang

Tab Téng trudng, Phan tich; kénh Chét
thap; Du bdo dong tién

Bdo cdo CEO, ba bdo cdo tai chinh,

Nhép - Xudt - Tén, vong quay, hoa
héng CTV, KPI



Meo chung cho moi bao cdo trén v2

Ngdy 1-2 dau thdng, chon ky Thdng trudc; dé Thdng ndy thi gén nhu
tréng.

M&i mén bdo cdo cé nit Hudng dan gdc phai: nhiéu mén cé sc d6 “sé
lay tur dau”.

O ghi“—"hodc “Chua cé dir liéu” thudng do chua nhdp nguén (chi phi
qudng cdo, gid vén, han ng, k&t néi), khédng phai 16i.

Cung mdt chi sé 8 hai man cé thé khac nhau (VD doanh thu 3 Bdo cdo
CEO va 8 K& todn). Khi bdo cdo ra ngodi, théng nhat trudc dung man
ndo.

e Bdo cao chua co trén v2

Ngay 02/11/2026, ba menu sau md ra chi cé dong “dang dudc hodn thién va
sé sém c6 mdt é day™

e Ban hang - Bdo cdo bdan hang: tam dung Bdo cdo CEO va tab Bdo cdo

trong tiing man bdn hang.

« Kho vén - Bdo cdo kho vén: tam dung Tén kho — tab Bdo cdo va Van don

— Bdo cdo van chuyén.

e Hang hod — Bdo cdo hang hod: tam dung khéi Top mdt hang 3 Bdo cdo

CEO va vong quay hang tén 8 bdo cdo kho.

Khi cdc menu ndy cé man that, bd tailiéu can bé sung.

SandBox v2 - sandboxvn.vn - Anh chup tir don vi demo dém 02/11/2026, ky xem phdn 16n & Thang trudc (thdng

10/2026). Dt liéu trong dnh la dit liéu minh hoa.



